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DECLARATION OF ROBERT SKOUSEN

I, Robert Skousen, certify as follows:

1. Tam an attorney licensed to practice law in the State of California. I am a Shareholder
in the firm of Skousen & Skousen, Professional Corporation, which represents Opposer Pioneer
Corporation (“Pioneer”) in this matter. I make this declaration in conjunction with Pioneer’s
Memorandum of Points and Authorities of opposition to applicant’s motion for protective order.

2. Thave attached true and correct copies of the following documents:

Exh. “A”: Opposer’s letter dated April 16, 2004.
Exh. “B”: Applicant’s letter dated April 21, 2004
Exh. “C”: Applicant’s letter dated April 22, 2004
Exh. “D”: Opposer’s letter dated May 3, 2004
Exh. “E”: Documents produced by Applicant in Response to Opposer’s Document
Requests.
I declare under the penalty of perjury under the laws of the United States that the foregoing

statements are true to the best of my knowledge, information, and belief.
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Robe /'Skousen
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PIONEER’S OPPOSITION TO MOTION FOR PROTECTIVE ORDER

I.

PRELIMINARY STATEMENT

Throughout this proceeding, Applicant has resisted discovery from Opposer Pioneer
Corporation (“Pioneer”). The Board has already granted Pioneer’s motion to compel the
deposition of Michael Levans. Applicant now seeks a protective order to prevent Pioneer from
taking the deposition of Applicant’s employees Anthony Duda, Dennis Battaglia, Yuji Hidaka,
Masatsugu Misu, Shigehiko Kobayashi and Mr. Hakai. [THIS SECTION FILED UNDER
SEAL PURSUANT TO STIPULATED PROTECTIVE ORDER DATED JANUARY 31,
2003]

Applicant’s motion for a protective order should be denied because it fails to demonstrate
“good cause” required to obtain a protective order under applicable trademark and federal
discovery law. Pioneer was granted leave to file a amended opposition and should be allowed to
conduct discovery regarding those claims. Applicant’s motion seeks to prevent Pioneer from
conducting discovery that it is entitled to under Trademark Rule 2.120 and Federal Rules of Civil
Procedure 26 and 30 in connection with its first amended opposition. Further, Applicant claims
that the depositions would be “expensive,” “duplicative,” and “disruptive.” Nonetheless, federal
discovery law, which the Board follows, has held that those reasons do not constitute “good
cause” for a protective order.

The primary basis for this motion for a protective order is set forth by Applicant’s counsel
at page 3, paragraph 5 of the moving papers, where he conclusorily states: [THIS SECTION

FILED UNDER SEAL PURSUANT TO STIPULATED PROTECTIVE ORDER DATED
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JANUARY 31, 2003 ]
This is patently inaccurate, as is more fully set forth below. [THIS SECTION FILED
UNDER SEAL PURSUANT TO STIPULATED PROTECTIVE ORDER DATED

JANUARY 31, 2003

]

It is axiomatic that Mr. Levans cannot personally testify to the thought processes or
preparation of the e-mail by Mr. Duda. Equally as axiomatic, are the facts that Mr. Levans
cannot personally testify to the thought processes, discussions or communications between Mr.
Duda and any of the other witnesses whom Pioneer seeks to depose. This is only one of the
issues to be explored with these witnesses. There are certainly other issues as well.

As the Board can see from the history of this case, Pioneer was required to delay its
discovery to Applicant, pending the hearing on Pioneer’s motion to compel further deposition
testimony from Mr. Levans. Now that the Board has ruled in Pioneer’s favor on that discovery
issue, we are confronted with another of Applicant’s attempts to unfairly block Pioneer’s rightful
discovery efforts . This should not be countenanced by the Board.

Applicant’s moving papers fall woefully short of the required showing of “good cause” to
support this motion. In fact, the moving papers contain no declarations, affidavits or statements
of any kind (from any of the witnesses sought to be deposed) as to the state of their knowledge,

lack of knowledge, whether Mr. Levans has any more knowledge than any of the proposed
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witnesses or even that they have any familiarity whatsoever with the deposition testimony of Mr.
Levans. The factually unsupported argument of counsel does not constitute the “good cause,”
required by law, to grant applicant’s motion. The moving papers do not set forth any evidence to
support the granting of this motion or, for that matter, to verify any of the statements made by
Applicant’s counsel in the moving papers. Applicant’s motion should be summarily denied.

IL.

FACTUAL AND PROCEDURAL HISTORY

This litigation involves Pioneer Corporation's (“Pioneer”) opposition to Hitachi High
Technologies America, Inc. ("Applicant" or “HHTA?”) attempt to register the trademark
"SUPERSCAN ELITE" for consumer electronics. Based on specific information produced
during the discovery, Pioneer filed a motion to amend the notice of opposition to allege
additional allegations of dilution, lack of bona fide intent under 1(b) of the Lanham Act, and
abandonment of the prior SUPERSCAN ELITE trademark for computer monitors. On January
13, 2004, the Board granted Pioneer’s motion for leave to file an amended opposition. Further,
the Board granted Pioneer’s motion to compel the deposition of Michael Levans.

Because Pioneer’s motion for leave was granted, Pioneer subsequently filed its first
amended opposition. Pioneer then propounded its fourth demand for inspection and production
of documents. [THIS SECTION FILED UNDER SEAL PURSUANT TO STIPULATED

PROTECTIVE ORDER DATED JANUARY 31, 2003



(See Exhibit E) . ]

A. PIONEER HAS A RIGHT TO DEPOSE ANTHONY DUDA BECAUSE

DOCUMENTS PRODUCED BY APPLICANT DEMONSTRATE HE HAS RELEVANT

INFORMATION

In response to Pioneer’s document requests, [THIS SECTION FILED UNDER SEAL

PURSUANT TO STIPULATED PROTECTIVE ORDER DATED JANUARY 31, 2003



B. PIONEER HAS A RIGHT TO DEPOSE DENNIS BATTAGLIA BECAUSE

DOCUMENTS PRODUCED BY APPLICANT DEMONSTRATE HE HAS RELEVANT

INFORMATION

In response to Pioneer’s document requests, [THIS SECTION FILED UNDER SEAL

PURSUANT TO STIPULATED PROTECTIVE ORDER DATED JANUARY 31, 2003



C. PIONEER HAS A RIGHT TO DEPOSE YUJI HIDAKA BECAUSE

DOCUMENTS PRODUCED BY APPLICANT DEMONSTRATE HIS KNOWLEDGE OF

RELEVANT INFORMATION

In response to Pioneer’s document requests, [THIS SECTION FILED UNDER SEAL

PURSUANT TO STIPULATED PROTECTIVE ORDER DATED JANUARY 31, 2003

] Without the opportunity to depose Mr. Hidaka, Pioneer will not
have the opportunity to ascertain the degree of that participation nor the extent of Applicant’s
culpability in this litigation.

[THIS SECTION FILED UNDER SEAL PURSUANT TO STIPULATED
PROTECTIVE ORDER DATED JANUARY 31, 2003] At this time, Pioneer is unaware of
what further involvement or input Mr. Hidaka provided. Pioneer should be allowed to proceed

with this discovery and not be thwarted by Applicant’s efforts to “hide the ball.”

D. PIONEER HAS A RIGHT TO DEPOSE MASATSUGU MISU BECAUSE

DOCUMENTS PRODUCED BY APPLICANT DEMONSTRATE HE HAS RELEVANT

INFORMATION

In response to Pioneer’s document requests in this litigation, [THIS SECTION FILED

UNDER SEAL PURSUANT TO STIPULATED PROTECTIVE ORDER DATED



JANUARY 31, 2003

] Without something more than Applicant counsel’s untested and unverified
conclusion that Mr. Misu has no knowledge other than that of Mr. Levans (a completely
unsupported proposition), Pioneer should not be thwarted in its efforts to undertake relevant and

significant discovery which could lead to a resolution of this matter.

E. PIONEER SHOULD NOT BE PRECLUDED FROM DEPOSING SHIGEHIKO

KOBAYASHI SINCE DOCUMENTS PRODUCED BY APPLICANT DEMONSTRATE

HIS KNOWLEDGE OF FACTS SUPPORTING PIONEER’S CLAIMS AND

APPLICANT’S CORPORATE CULPABILITY IN THIS MATTER

In response to Pioneer’s document requests, Applicant produced e-mails that identified
[THIS SECTION FILED UNDER SEAL PURSUANT TO STIPULATED PROTECTIVE

ORDER DATED JANUARY 31, 2003



] Pioneer should be given the opportunity to ascertain the exact nature and
extent of Mr. Kobayashi’s involvement in this matter, including but not limited to his supervision

of Mr. Levans and his involvement in the decision to use the subject mark.

F. PIONEER HAS A RIGHT TO DEPOSE MR. HAKAT BECAUSE DOCUMENTS

PRODUCED BY APPLICANT DEMONSTRATE HIS KNOWLEDGE OF RELEVANT

rRUDUCED DY A A AN D Ve D A L e A e e ————————

INFORMATION

In response to Pioneer’s document requests, Applicant produced a document that
identified [THIS SECTION FILED UNDER SEAL PURSUANT TO STIPULATED

PROTECTIVE ORDER DATED JANUARY 31, 2003

] Pioneer
has significant doubts that Mr. Levans would be able to provide any useful or meaningful
information regarding the engineering of SUPERSCANELITE marked products. Pioneer should
not be left to guess at the extent of the knowledge of Mr. Hakai or whether Mr. Levans has that
knowledge or not.

In response to Pioneer’s document requests, Applicant produced documents that named



[THIS SECTION FILED UNDER SEAL PURSUANT TO STIPULATED PROTECTIVE

ORDER DATED JANUARY 31, 2003

(See

Skousen Decl. Exh. “A”).] [THIS SECTION FILED UNDER SEAL PURSUANT TO
STIPULATED PROTECTIVE ORDER DATED JANUARY 31, 2003 (See Skousen Decl.
Exh. “B”) (See Skousen Decl. Exh. “C”)] Nonetheless, Applicant failed to respond to
Pioneer’s attempt to meet-and-confer letter to resolve this discovery dispute. Further, Applicant,
failed to respond to Pioneer’s May 3, 2004 letter and thus refused to produce Messrs. Dennis
Battaglia, Yuji Hidaka, Masatsugu Misu, Anthony Duda, Kobayashi, and Hakai for their
discovery depositions. (See Skousen Decl. Exh. “D”).
118
ARGUMENT

A. APPLICANT HAS FAILED TO DEMONSTRATE GOOD CAUSE AND THE

EXTRAORDINARY CIRCUMSTANCES NECESSARY TO JUSTIFY ITS MOTION

FOR PROTECTIVE ORDER BLOCKING LEGITIMATE DISCOVERY DEPOSITIONS

To issue a protective order, the Board requires that the moving party, the Applicant,
demonstrate “good cause”:
Upon motion by a party from whom discovery is sought, and for good cause, the

Trademark Trial and Appeal Board may make any order which justice requires to



protect a party from annoyance, embarrassment, oppression, or undue burden or

expense, including one or more of the types of orders provided by clauses (1)

through (8), inclusive, of Rule 26(c) of the Federal Rules of Civil Procedure.

37 C.F.R. 2.120(f) (West 2004).

The rule requires that good cause be shown for a protective order. In addition, to block
the taking of depositions a movant for a protective order, a movant must show extraordinary
circumstances. Thus, it is well settled that "[a]bsent a strong showing of good cause and
extraordinary circumstances, a court should not prohibit altogether the taking of a deposition.”
Motsinger v. Flynt, 119 FR.D. 373, 378 (D.C.N.C.1988) (emphasis added) (denying plaintiff’s
motion for protective order barring the taking of his deposition). Even Applicant’s own case
concedes that “the party seeking a protective order bears the burden to show good cause. To
establish good cause, the movant must submit ‘a particular and specific demonstration of fact, as
distinguished from stereotyped and conclusory statements.” However, a protective order that
prohibits the taking of a deposition altogether is rarely granted in the absence of extraordinary
circumstances.” FMR Corp. v. Alliant Partners, 51 U.S.P.Q.2d. 1759, 1761 (T.T.A.B. 1999)
(emphasis added).

This puts the burden on the Applicant seeking relief to show some plainly adequate
reason therefor. F.C.C. v. Schreiber, 329 F.2d 517, 534 (9" Cir. 1964) (dissenting opinion),
modified 1965, 85 S.Ct. 1459, 381 U.S. 279, 14 L.Ed.2d 383 (“Under these authorities, a person
seeking a protective order in discovery proceedings has the burden of justifying it”). See also
Essex Wire Corp. v. Eastern Elec. Sales Co., 48 F.R.D. 308, 310 (D.C. Pa.1969).

Courts have insisted on a particular and specific demonstration of fact, as distinguished

10



from stereotyped and conclusory statements, in order to establish good cause. See Gulf Oil Co. v.
Bernard, 101 S.Ct. 2193 n. 16,2201, 452 U.S. 89, 102, 68 L.Ed.2d 693 (1981)(“("To establish
'good cause' for a protective order under [Federal Rule of Civil Procedure] 26(c), '[t]he courts
have insisted on a particular and specific demonstration of fact, as distinguished from stereotyped
and conclusory statements...' ").

Further, the existence of good cause for a protective order "is a factual matter to be
determined from the nature and character of the information sought by deposition or
interrogatory weighed in the balance of the factual issues involved in each action." Glick v.
McKesson & Robbins, Inc., 10 FR.D. 477,479 (D.C. Mo. 1950).  Therefore, Applicant “will
have to come forward with detailed information supporting” its request for a protective order
barring the taking of his deposition. Motsinger v. Flynt, 119 FR.D. 373, 378 (D.C.N.C.1988)
(emphasis added) (denying plaintiff’s motion for protective order barring the taking of his
deposition). For example, Defendant's obj ections to relevant discovery requests were insufficient
to warrant protective order; defendant alleged in a conclusory manner only that "request is
overly-broad, not specific, and creates a hardship on the producing party." McLeod, Alexander,
Powel & Apffel, P.C. v. Quarles, 894 F.2d 1482, 1484-5 (5™ Cir. 1990).

Further, in Panola Land Buyers Ass'n v. Shuman, 762 F.2d 1550, 1559 (11th Cir.1985),
one party objected to discovery by stating that the discovery requests were "unnecessary, too
long, too broad, require too much time, are expensive to complete, are irrelevant, are improperly
timed, and entail unreasonable geographic compliance." Id. With regard to those objections, the
court held that "[n]o mention of the Rule 26(b) factors is made in sufficient specificity to allow

the magistrate and the district court, absent an abuse of discretion, to grant the motion for a
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protective order. The recitation of expense and burdensomeness are merely conclusory.”" Id.

Applicant’s moving paper fails to provide any evidence beyond conclusory assertions by
its attorneys that the deposition of HHTA employees Messrs. Dennis Battaglia, Yuji Hidaka,
Masatsugu Misu, Anthony Duda, Kobayashi, and Hakai would result in annoyance,
embarrassment, oppression, undue burden, or expense. Applicant argues that because Michael
Levans will be deposed by Pioneer, there is no need to depose his subordinate employees,
Messrs. Dennis Battaglia, Yuji Hidaka, Masatsugu Misu, Hakai, and Anthony Duda.
Nonetheless, Applicant’s stated reasons for a protective order are merely conclusory like Panola.
Hence, Applicant’s motion lacks good cause that the Board requires for the issuance of a
protective order. Moreover, Applicant’s motion is completely bereft of any showing of
extraordinary circumstances.

Applicant asserts the depositions of the subordinate employeess will be “expensive” and
“disruptive” to the “operations of the Electronics Products Division.” Nonetheless, FMR Corp.
v. Alliant Partners, which Applicant’s motion cites, states

As general rule, a motion for a protective order that a discovery deposition not be

had is usually denied when the only grounds advanced are that the deponent is too

busy, or that the examination would cause undue labor, expense or delay.

FMR Corp. v. Alliant Partners, 51 U.S.P.Q.2d, 1759, 1761 (T.T.A.B. 1999). Thus, “disruptive”
or “expensive” is not a good cause for granting a motion for protective order. Nevertheless, the
moving papers do not even establish any facts that such depositions would be expensive or
disruptive. Furthermore, because Applicant admits that the persons sought to be deposed are

“subordinates,” Pioneer’s deposition of each witness should not be disruptive to a large company

12



like HHTA.
Further, the Court has held that “duplicative’ discovery is not good cause for refusing to
provide discovery responses:
“General objections, such as the objection that the interrogatories will require the
party to conduct research and compile data, or that they are unreasonably
burdensome, oppressive, or vexatious,...or that they would cause annoyance,
expense, and oppression to the objecting party without serving any purpose
relevant to the action, or that they are duplicative of material already
discovered through depositions, or that they are irrelevant and immaterial,
or that they call for opinions and conclusions, are insufficient.”
Apco Oil Corp. v. Certified Transp., Inc., 46 F.R.D. 428, 430 (W.D.Mo., 1969).
Similarly, the Board should reject “duplicative” discovery as “good cause” for issuing a

protective order to Applicant.

B. APPLICANT’S MOTION FAILED PROVIDE ANY EVIDENCE THAT MR.

KOBAYASHI IS A HIGH-RANKING OFFICER THAT IS WITHIN THE MEANING OF

ALLIANT PARTNERS

Applicant also contends that Pioneer’s deposition of Mr. Kobayashi is harassment.
Applicant asserts Mr. Kobayashi is a high-ranking corporate officer that should be excused from
the deposition because Mr. Levans has equal or greater knowledge. Nonetheless, Applicant’s
motion fails to include any evidence or affidavit required by the Board to evidence Mr.

Kobayashi’s high-ranking status and or lack of personal knowledge in this matter. The Board in
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Alliant Partners held,

[T]he Board holds that when a party seeks to depose a very high-level official of a

large corporation, and that official (or corporation) files a motion for protective

order to prohibit the deposition, the movant must demonstrate through an affidavit

or other evidence that the official has no direct knowledge of the relevant facts or

that there are other persons with equal or greater knowledge of the relevant facts.

Alliant Partners, 51 U.S.P.Q.2d at 1763.

The Board requires Applicant to establish that Mr. Kobayashi is a high-level official of a
large corporation that has no direct knowledge of the relevant facts or that there are other persons
with equal or greater knowledge of the relevant facts. Applicant’s motion lacks the “affidavit” or
other “evidence” required by the Board. Clearly, Applicant’s motion fails to establish that Mr.
Kobayashi is protected from deposition by the Alliant Partners rule because Applicant’s moving
papers do not offer any admissible evidence, other than Applicant’s attorneys conclusory
statements, that Mr. Levans has equal or greater knowledge than Mr. Kobyashi.

IV.

CONCLUSION

For the foregoing reasons, Applicant’s motion should be denied.

Dated: May 7, 2004 Respectfully submitted

Attorney fgr Opposer Pioneer Corporation
Robert J. $kousen

Skousen kousen, APC

12400 Wilshire Ave., Ste. 900

Los Angeles, CA 90025

(310) 277-0444
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CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing OPPOSER’S OPPOSITION TO
APPLICANT’S MOTION FOR PROTECTIVE ORDER and DECLARATION OF
ROBERT SKOUSEN is being deposited with the United States Postal Service, first class
postage prepaid, in an envelope addressed to William T. McGrath, Davis, Mannix & McGrath,
125 South Wacker Drive, Suite 1700, Chicago, Illinois 60606 on May 7, 2004.
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Marlene Barnes




SKOUSEN & SKOUSEN
A PROFESSIONAL CORPORATION
SUITE 900
12400 WILSHIRE BOULEVARD

LOS ANGELES, CALIFORNIA 90025-10680
TELEPHONE (310) 277-0444
TELECOPIER (310) 782-9579

April 16, 2004

Via Facsimile (312) 332-6376 & U.S. Mail

William T. McGrath, Esq.

Davis, Mannix & McGrath

125 South Wacker Drive, Suite 1700
Chicago, Illinois 60606

RE: Pioneer Corp. v. Hitachi High Technologies America, Inc., etc.
TTAB Opposition Number 125,458

Discovery Depositions

Dear Mr. McGrath:

I am responding to your letter which I received today regarding your request for
. deposition dates for Mr. McManis and Mr. Johnston. In your letter, you suggested May 26, 27,
and 28. Unfortunately, those dates conflict with my calender. I will be unavailable between May
24 and May 28 because of other previously scheduled obligations. I am available May 3-7, May
10-14, and May 17-21 for discovery depositions in Chicago.

As you know, those dates will be contingent upon Mr. McManis and Johnston’s
availability. I have requested Messrs. McManis and Johnston’s provide me with their schedules.
I have not received a response as of the date of this letter.

During the time I am in Chicago for Messrs. McManis and Johnston’s depositions,
Pioneer seeks to take the depositions of Messrs. Dennis Battaglia, Yuji Hidaka, Masatsugu Misu,
Anthony Duda, Shi.gehiko Kobayashi, and Hakai. '



William T. McGrath, Esq.
April 15, 2004
Page 2

Therefore, when you provide me dates for Messrs. McManis and Johnston’s depositions, please
also provide dates for Messrs. Dennis Battaglia, Yuji Hidaka, Masatsugu Misu, Anthony Duda,
" Shigehiko Kobayashi, and Hakai’s depositions.

I look forward to your response.

Very Truly Yours,

SKOUSEN & SKOUSEN
A Professional Corporation




SKOUSEN & SKOUSEN

A Professional Corporation
SUITE 900
12400 WILSHIRE BLVD.
LOS ANGELES, CALIFORNIA 90025-1060
TELEPHONE: (310) 277-0444
TELECOPIER: (310) 782-9579

FACSIMILE TRANSMITTAL
DATE: April 16, 2004

TO: William T. McGrath, Esq.
Davis, Mannix & McGrath

FROM: Robert James Skousen
FAX NO.: (312) 332-6376
RE: Pioneer Corp. v. Hitachi High Technologies America,

Inc., etc.

[ X ] For your information [ ] Please contact me

[ ] In accordance with { ] Please read and advise
your request me how to reply

[ ] Please sign and return [ ] For your review
by Facsimile and comments

THE INFORMATION CONTAINED IN THIS FACSIMILE MESSAGE IS PRIVILEGED
AND CONFIDENTIAL INFORMATION ONLY FOR THE USE OF THE INTENDED
RECIPIENT NAMED ABOVE. IF YOU ARE NOT THE INTENDED RECIPIENT,
YOU ARE HEREBY NOTIFIED THAT ANY COPYING OF THIS COMMUNICATION OR
DISSEMINATION OR DISTRIBUTION OF IT TO ANYONE OTHER THAN THE
INTENDED RECIPIENT IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED
THIS COMMUNICATION IN ERROR, PLEASE IMMEDIATELY NOTIFY US BY
TELEPHONE AND RETURN THE ORIGINAL MESSAGE TO US AT THE ABOVE
ADDRESS VIA U.S. MAIL.

WE ARE TRANSMITTING 3 PAGES (including this cover letter). IF
TRANSMISSION IS NOT COMPLETE, PLEASE CALL (310) 277-0444. THANK
YOU.



. HP Officejet 6100 Series 6110xi Log for

Personal Printer/Fax/Copier/Scanner Robert James Skousen
909-383-8582
Apr 16 2004 3:55pm
Last Transaction

Apr 16 3:53pm Fax Sent 913123326376 1:27 3 OK
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DAVIS, MANNIX & McGRATH
ATTORNEYS AT LAW
125 SOUTH WACKER DRIVE
SUITE 1700
CHICAGO, ILLINOIS 60606-4402
(312) 3323033

WILLIAM T. McGRATH FAX (312) 332-6376
(312) 332-4748 wmcgrath@dmmlaw.com

April 21, 2004

VIA FACSIMILE 310-782-9579
AND FIRST CLASS MAIL

Robert James Skousen
Skousen & Skousen, P.C.
12400 Wilshire Boulevard
Suite 900

Los Angeles, CA 90025-1060

Re:  Pioneer Corp. v. Hitachi High Technologies America, Inc.
Opposition No. 125,458

Dear Mr. Skousen:

With respect to your letter dated April 16, 2004 (not received by me until April 19),
the only dates Mr. Levans is available in May is the week of the 24™, Your voicemail to me
on April 15 did not indicate that you had a conflict with your calendar on the dates we
proposed (May 25-27). Rather, your message stated that you were wailing to hear back from
your clients. Your letter, however, states that you have a conflict because of previously
scheduled obligations. I would expect that you would have mentioned those previous
obligations in your voice message to me.

In any event, if you cannot change those obligations, I suggest we try to schedule
Messrs. Levans, McManis and Johnston in early June. Tunderstand that discovery closes on
May 30, but my client is willing to agree to allow these depositions to occur in June in light
of everyone’s busy schedule. No extension of the discovery cut-off or testimony periods will
be necessary to accomplish these three depositions.

Your request for depositions of five additional persons from HHTA (we have noidea
who Mr. Hakai is) strikes me as harassment. Given the extensive discovery that has already
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DAVIS, MANNIX & McGRATH

Letter to Robert Skousen
April 21, 2004
Page 2

taken place, and given that Mr. Levans will be available for another day of deposition, these
additional depositions are duplicative and unwarranted. Accordingly, we have filed a motion
for a protective order, a copy of which will be sent to you under separate cover. We ask that
you withdraw your request for these or any other depositions of HHTA personnel (other than
Mr. Levang), and we in turn will withdraw our motion for a protective order.

Very truly yours,
DAVIS, MANNIX & McGRATH

W w

WTM:ph William T. McGrath



"SKOUSEN & SKOUSEN
A PROFESSIONAL CORPORATION
SUITE 900
12400 WILSHIRE BOULEVARD

LOS ANGELES, CALIFORNIA 90025-1060
TELEPHONE (310) 277-0O444
TELECOPIER (3]0} 782-9579

April 22, 2004

Via Facsimile (312) 332-6376 & U.S. Mail

William T. McGrath, Esq.

Davis, Mannix & McGrath

125 South Wacker Drive, Suite 1700
Chicago, Illinois 60606

RE: Pioneer Corp. v. Hitachi High Technologies America, Inc., etc.
TTAB Opposition Number 125,458
Discovery Depositions

Dear Mr. McGrath;

I am responding to letter dated April 21, 2004. To accommodate both our schedules, I
agree to schedule Messrs. Levans, McManis, and Johnston in early June if Messrs. McManis and
Johnston are available.

‘ I disagree that Pioneer’s notices of deposition for Messrs. Dennis Battaglia, Yuji Hidaka,
Masatsugu Misu, Anthony Duda, Kobayashi, and Hakai constitute harassment under Rule 26.
All their names appear on documents you produced in connection to our demands for inspection
and production. See HHTA’s document bearing bates number 22 where Mr. Anthony Duda
writes to unnamed individual and provides a carbon copy to Messrs. Dennis Battaglia, Yuji
Hidaka, and Masatsugu Misu. That e-mail discusses the SUPERSCAN ELITE mark. See also
document bearing bates number 32. Mr. Hakai works in the Engineering department by the way,
and is also mentioned in the documents that you have produced.

Clearly, Messrs. Anthony Duda, Dennis Battaglia, Yuji Hidaka, and Masatsugu Misu
have knowledge regarding HHTAs intentions regarding the SUPERSCAN ELITE mark. Thus, I
want to take their depositions in early June.



William T. McGrath, Esq.
April 22, 2004
Page 2

Because you represent that Mr. Kobayashi has no additional knowledge regarding the
mark beyond what Mr. Levans testified to, and you do not know who Hakai is, I agree to

withdraw their notice of depositions as long as the other individuals are produced for their
depositions. '

I'look forward to your response.

Very Truly Yours,

SKOUSEN & SKOUSEN
A Professional Corporation

Robert Jam¢s Fkousen
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A Professional Corporation
SUITE 900
12400 WILSHIRE BLVD.
LOS ANGELES, CALIFORNIA 90025-1060
TELEPHONE: (310) 277-0444
TELECOPIER: (310) 782-9579

FACSIMILE TRANSMITTAL
DATE: April 23, 2004

TO: William T. McGrath, Esqg.
Davis, Mannix & McGrath

FROM: Robert James Skousen

FAX NO.: 312-332-6376

RE: Pioneer Corp. v. Hitachi High Technologies America,
Inc., etc.

[ X ] For your information [ ] Please contact me

[ ] In accordance with [ ] Please read and advise
your request me how to reply

[ ] Please sign and return [ ] For your review
by Facsimile and comments

THE INFORMATION CONTAINED IN THIS FACSIMILE MESSAGE IS PRIVILEGED
AND CONFIDENTIAL INFORMATION ONLY FOR THE USE OF THE INTENDED
RECIPIENT NAMED ABOVE. IF YOU ARE NOT THE INTENDED RECIPIENT,
YOU ARE HEREBY NOTIFIED THAT ANY COPYING OF THIS COMMUNICATION OR
DISSEMINATION OR DISTRIBUTION OF IT TO ANYONE OTHER THAN THE
INTENDED RECIPIENT IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED
THIS COMMUNICATION IN ERROR, PLEASE IMMEDIATELY NOTIFY US BY
TELEPHONE AND RETURN THE ORIGINAL MESSAGE TO US AT THE ABOVE
ADDRESS VIA U.S. MAITL.

WE ARE TRANSMITTING 3 PAGES (including this cover letter). IF

TRANSMISSION IS NOT COMPLETE, PLEASE CALL (310) 277-0444. THANK
YOU.
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SKOUSEN & SKOUSEN
A PROFESSIONAL CORPORATION
: SUITE 900
2400 WILSHIRE BOULEVARD

LOS ANGELES, CALIFORNIA 90025-10680
TELEPHONE (310) 277-0444
TELECOPIER (310) 782-9579

May 3, 2004

Via Facsimile (312) 332-6376 & U.S. Mail

William T. McGrath, Esq.

Dayvis, Mannix & McGrath

125 South Wacker Drive, Suite 1700
- Chicago, Ilinois 60606

RE: Pioneer Corp. v. Hitachi High Technologies America, Inc.. etc.

TTAB Opposition Number 125,458
Discovery Depositions

Dear Mr. McGrath:

In response to your motion for protective order, I will be opposing your motion because
your motion failed to demonstrate good cause for a protective order in light of the documents that
applicant produced and the claims identified in Pioneer’s first amended opposition.

I assume you will not produce Messrs. Dennis Battaglia, Yuji Hidaka, Masatsugu Misu,
Anthony Duda, Kobayashi, and Hakai for their discovery depositions which we previously
noticed until the motion is decided by the Board. Nonetheless, if you intend to produce Messrs.
Dennis Battaglia, Yuji Hidaka, Masatsugu Misu, Anthony Duda, Kobayashi, and Hakai for
depositions on the dates, times, and locations that Opposer noticed, please contact me in writing
no later than May 5, 2004 at 3:00 PST, so that I may make arrangements to travel to Chicago.

Very Truly Yours,

SKOUSEN & SKOUSEN
- A Professional Corporation




SKOUSEN & SKOUSEN

A Professional Corporation
SUITE 900
12400 WILSHIRE BLVD.
LOS ANGELES, CALIFORNIA 90025-1060
TELEPHONE: (310) 277-0444
TELECOPIER: (310) 782-9579

FACSIMILE TRANSMITTAL
DATE: May 3, 2004

TO: William McGrath, Esq.
Davis, Mannix & McGrath

FROM: Robert James Skousen

FAX NO.: 312-332-6376

RE: Pioneer Corp. v. Hitachi High Technologies America,
Inc., etc.

[ X ] For your information [ ] Please contact me

[ ] In accordance with [ ] Please read and advise
your request me how to reply

[ ] Please sign and return [ ] For your review
by Facsimile and comments

THE INFORMATION CONTAINED IN THIS FACSIMILE MESSAGE IS PRIVILEGED
AND CONFIDENTIAL INFORMATION ONLY FOR THE USE OF THE INTENDED
RECIPIENT NAMED ABOVE. IF YOU ARE NOT THE INTENDED RECIPIENT,
YOU ARE HEREBY NOTIFIED THAT ANY COPYING OF THIS COMMUNICATION OR
DISSEMINATION OR DISTRIBUTION OF IT TO ANYONE OTHER THAN THE
INTENDED RECIPIENT IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED
THIS COMMUNICATION IN ERROR, PLEASE IMMEDIATELY NOTIFY US BY
TELEPHONE AND RETURN THE ORIGINAL MESSAGE TO US AT THE ABOVE
ADDRESS VIA U.S. MAIL.

WE ARE TRANSMITTING 2 PAGES (including this cover letter). IF

TRANSMISSION IS NOT COMPLETE, PLEASE CALL (310) 277-0444. THANK
YOU.
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PIONEER’S OPPOSITION TO MOTION FOR PROTECTIVE ORDER

I.

PRELIMINARY STATEMENT

Throughout this proceeding, Applicant has resisted discovery from Opposer Pioneer
Corporation (“Pioneer”). The Board has already granted Pioneer’s motion to compel the
deposition of Michael Levans. Applicant now seeks a protective order to prevent Pioneer from
taking the deposition of Applicant’s employees Anthony Duda, Dennis Battaglia, Yuji Hidaka,
Masatsugu Misu, Shigehiko Kobayashi and Mr. Hakai. All of these men were intimately
involved in the decisions regarding creation, use, pricing, marketing and distribution of the
subject marks.

Applicant’s motion for a protective order should be denied because it fails to demonstrate
“good cause” required to obtain a protective order under applicable trademark and federal
discovery law. Pioneer was granted leave to file a amended opposition and should be allowed to
conduct discovery regarding those claims. Applicant’s motion seeks to prevent Pioneer from
conducting discovery that it is entitled to under Trademark Rule 2.120 and Federal Rules of Civil
Procedure 26 and 30 in connection with its first amended opposition. Further, Applicant claims
that the depositions would be “expensive,” “duplicative,” and “disruptive.” Nonetheless, federal
discovery law, which the Board follows, has held that those reasons do not constitute “good
cause” for a protective order.

The primary basis for this motion for a protective order is set forth by Applicant’s counsel
at page 3, paragraph 5 of the moving papers, where he conclusorily states: “None of the above

named gentlemen would have any pertinent information relating to the adoption or use of the



SUPERSCAN ELITE mark that has not already been testified about by Mr. Levans. Whatever
knowledge they have is clearly duplicative of the knowledge of each other and of Mr. Levans”.

This is patently inaccurate, as is more fully set forth below. For example, applicant
employee Anthony Duda (one of the witnesses sought to be deposed) authored a highly relevant
e-mail which goes to the core of the case (see document stamped Bates number 22). This was
sent, not only to Mike Levans, but to Yuji Hidaka, Dennis Battaglia, and Masatsugu Misu. As
can be seen from the rest of the attached e-mails, the other witnesses have been involved in an
extensive exchange of e-mails, related to the subject marks, as well.

It is axiomatic that Mr. Levans cannot personally testify to the thought processes or
preparation of the e-mail by Mr. Duda. Equally as axiomatic, are the facts that Mr. Levans
cannot personally testify to the thought processes, discussions or communications between Mr.
Duda and any of the other witnesses whom Pioneer seeks to depose. This is only one of the
issues to be explored with these witnesses. There are certainly other issues as well.

As the Board can see from the history of this case, Pioneer was required to delay its
discovery to Applicant, pending the hearing on Pioneer’s motion to compel further deposition
testimony from Mr. Levans. Now that the Board has ruled in Pioneer’s favor on that discovery
issue, we are confronted with another of Applicant’s attempts to unfairly block Pioneer’s rightful
discovery efforts . This should not be countenanced by the Board.

Applicant’s moving papers fall woefully short of the required showing of “good cause” to
support this motion. In fact, the moving papers contain no declarations, affidavits or statements
of any kind (from any of the witnesses sought to be deposed) as to the state of their knowledge,

lack of knowledge, whether Mr. Levans has any more knowledge than any of the proposed



witnesses or even that they have any familiarity whatsoever with the deposition testimony of Mr.
Levans. The factually unsupported argument of counsel does not constitute the “good cause,”
required by law, to grant applicant’s motion. The moving papers do not set forth any evidence to
support the granting of this motion or, for that matter, to verify any of the statements made by
Applicant’s counsel in the moving papers. Applicant’s motion should be summarily denied.

1L

FACTUAL AND PROCEDURAL HISTORY

This litigation involves Pioneer Corporation's (“Pioneer”) opposition to Hitachi High
Technologies America, Inc. ("Applicant" or “HHTA”) attempt to register the trademark
"SUPERSCAN ELITE" for consumer electronics. Based on specific information produced
during the discovery, Pioneer filed a motion to amend the notice of opposition to allege
additional allegations of dilution, lack of bona fide intent under 1(b) of the Lanham Act, and
abandonment of the prior SUPERSCAN ELITE trademark for computer monitors. On January
13, 2004, the Board granted Pioneer’s motion for leave to file an amended opposition. Further,
the Board granted Pioneer’s motion to compel the deposition of Michael Levans.

Because Pioneer’s motion for leave was granted, Pioneer subsequently filed its first
amended opposition. Pioneer then propounded its fourth demand for inspection and production
of documents. Applicant responded with more than 100 relevant documents that were not
previously produced and demonstrated its plans to utilize the SUPERSCAN ELITE mark.
These documents, in conjunction with earlier produced documents, identify certain HHTA
employees who have relevant knowledge regarding the claims identified in Pioneer’s first

amended opposition. This is a known fact which is evidenced by virtue of their names appearing



on e-mails discussing the use of SUPERSCAN products (See Exhibit E) .

A. PIONEER HAS A RIGHT TO DEPOSE ANTHONY DUDA BECAUSE

DOCUMENTS PRODUCED BY APPLICANT DEMONSTRATE HE HAS RELEVANT

INFORMATION

In response to Pioneer’s document requests, Applicant produced e-mails that named Mr.
Anthony Duda as one of Applicant’s employees involved in the SUPERSCAN or SUPERSCAN
ELITE mark throughout 2002 to 2004. In fact, Mr. Duda authored a highly relevant e-mail
which goes to one of the core issues of the case and identifies other Applicant employees who
have knowledge of this core issue (Applicant’s Document stamped Bates Number 22, 211, 402-
405, 443-446). Mr. Duda, a sales and marketing manager in its Electronics Products Division
(based on Applicant’s Document stamped Bates Number 32) was involved with planning the use
of the SUPERSCAN ELITE mark and has knowledge of facts relevant to Pioneer’s claims.

Specifically, an e-mail dated November 22, 2002, from HHTA employee Anthony Duda
to a list of executives including Mike Levans, states, "the brand would be possibly Superscan or
possibly Superscan Elite." (See Document stamped Bates Number 22). Clearly, Mr. Duda, a
manager at HHTA, was intimately involved in the development of the mark. Moreover, Mr.
Duda’s involvement continued in 2003 and 2004. For example, in e-mails from September and
October 2003, Mr. Duda was heavily involved in sales and marketing activity involving
SUPERSCAN and SUPERSCAN ELITE marks.

On Feb 27, 2004, Mr. Antony Duda sent an e-mail that discussed the SUPERSCAN

ELITE mark and enclosed two computer files entitled "SUPERSCAN.JPG" and



“SUPERSCANELITE.JPG” to Mr. Levans. Additionally, in 2004 Mr. Duda hired an outside
marketing and graphic designer to design the SUPERSCAN ELITE mark, which is the subject of
this opposition. There are numerous other documents that demonstrate that Mr. Duda was
involved in developing and planning the use of the subject mark. Based on documents which
applicant produced, it is clear that Mr. Duda has relevant and independent knowledge subject to

discovery.

B. PIONEER HAS A RIGHT TO DEPOSE DENNIS BATTAGLIA BECAUSE

DOCUMENTS PRODUCED BY APPLICANT DEMONSTRATE HE HAS RELEVANT

INFORMATION

In response to Pioneer’s document requests, Applicant produced e-mails that
IDENTIFIED proposed deponent Dennis Battaglia as being heavily involved in the
SUPERSCAN or SUPERSCAN ELITE mark throughout 2002, 2003, and 2004. (Applicant’s
Document stamped Bates Number 13, 193-195, 345-6, 422, 445-454). Mr. Battaglia,
Applicant’s home electronics product manager, participated in planning the use of the
SUPERSCAN ELITE mark and, thereby, has knowledge of facts relevant to Pioneer’s claims
and proof thereof. Mr. Battaglia received e-mails that discussed the pricing and marketing of
SUPERSCAN products and sought his input. Additionally, he was involved and participated in
the preparation and design of the SUPERSCAN ELITE logo. It is clear, based upon documents
which applicant produced, that Mr. Battaglia has relevant and important knowledge which bear

on issues, central to this case.



C. PIONEER HAS A RIGHT TO DEPOSE YUJI HIDAKA BECAUSE

DOCUMENTS PRODUCED BY APPLICANT DEMONSTRATE HIS KNOWLEDGE OF

RELEVANT INFORMATION

In response to Pioneer’s document requests, Applicant produced e-mails that named Mr.
Yuji Hidaka as involved in the SUPERSCAN or SUPERSCAN ELITE mark throughout 2002,
2003, and 2004. (Applicant’s Document stamped Bates Number 16-21, 105-106, 117, 121,
127-131, 193, 198-200, 207-209, 251-255, 345-6, 402-405, 422, 445-454, among others). Mr.
Hidaka, Applicant’s deputy general manager in the Electronics Products Division, participated
with planning the use of the SUPERSCAN ELITE mark and has knowledge of facts relevant to
Pioneer’s claims. Without the opportunity to depose Mr. Hidaka, Pioneer will not have the
opportunity to ascertain the degree of that participation nor the extent of Applicant’s culpability
in this litigation.

Mr. Hidaka received e-mails that discussed the pricing, marketing, and distribution of

SUPERSCAN products among Applicant’s national accounts. At this time, Pioneer is unaware of
what further involvement or input Mr. Hidaka provided. Pioneer should be allowed to proceed

with this discovery and not be thwarted by Applicant’s efforts to “hide the ball.”

D. PIONEER HAS A RIGHT TO DEPOSE MASATSUGU MISU BECAUSE

DOCUMENTS PRODUCED BY APPLICANT DEMONSTRATE HE HAS RELEVANT

INFORMATION

In response to Pioneer’s document requests in this litigation, Applicant produced e-mails

that identified Mr. Masatsugu Misu as a participant in the SUPERSCAN or SUPERSCAN



ELITE mark throughout, 2003 and 2004. (Applicant’s Document stamped Bates Number 196-
200, 202-205, 248-249, 251-252, 265-271, 402-405, 445-446). Mr. Misu, Applicant’s sales
manager in its Electronics Products Division (based on Applicant’s Document stamped Bates
Number 32) was involved with planning the use of the SUPERSCAN ELITE mark and has
knowledge of facts regarding that use. Mr. Misu received e-mails that discussed the pricing,
marketing, and distribution of SUPERSCAN products among Applicant’s national accounts. As
the sales manager of the electronic products division, it certainly does not stretch the imagination
greatly to conclude that Mr. Misu would have knowledge, not only of the plans for pricing and
distribution but of the marketing plans and potential use of the subject mark involved in this case.
Without something more than Applicant counsel’s untested and unverified conclusion that Mr.
Misu has no knowledge other than that of Mr. Levans (a completely unsupported proposition),
Pioneer should not be thwarted in its efforts to undertake relevant and significant discovery

which could lead to a resolution of this matter.

E. PIONEER SHOULD NOT BE PRECLUDED FROM DEPOSING SHIGEHIKO

KOBAYASHI SINCE DOCUMENTS PRODUCED BY APPLICANT DEMONSTRATE

HIS KNOWLEDGE OF FACTS SUPPORTING PIONEER’S CLAIMS AND

APPLICANT’S CORPORATE CULPABILITY IN THIS MATTER
In response to Pioneer’s document requests, Applicant produced e-mails that identified
Mr. Shigehiko Kobayashi as an involved participant in the SUPERSCAN or SUPERSCAN
ELITE mark throughout 2003 and 2004. (Applicant’s Document stamped Bates Number 11-12,

129, and 386). Mr. Kobayashi, Applicant’s senior vice president of the Electronic Products



Division, was involved in planning the use of the SUPERSCAN ELITE mark and has

knowledge of facts relevant to Pioneer’s claims. In fact, as a senior corporate officer, he
presumably would have authority over Mr. Levans to veto or authorize the use of the subject
mark - a factor which goes to the heart of the case. Mr. Kobayashi received e-mails that
discussed the pricing, marketing, and distribution of SUPERSCAN products among Applicant’s
national accounts. Pioneer should be given the opportunity to ascertain the exact nature and
extent of Mr. Kobayashi’s involvement in this matter, including but not limited to his supervision

of Mr. Levans and his involvement in the decision to use the subject mark.

F. PIONEER HAS A RIGHT TO DEPOSE MR. HAKAI BECAUSE DOCUMENTS

PRODUCED BY APPLICANT DEMONSTRATE HIS KNOWLEDGE OF RELEVANT

INFORMATION

In response to Pioneer’s document requests, Applicant produced a document that
identified Mr. Hakai as an engineering manager in Applicant’s electronics products division.
(Applicant’s Document stamped Bates Number 32). Mr. Hakai undoubtedly has knowledge and
information regarding the design and engineering of SUPERSCAN ELITE marked products-
facts which are highly significant in the determination of the outcome of this litigation. Pioneer
has significant doubts that Mr. Levans would be able to provide any useful or meaningful
information regarding the engineering of SUPERSCANELITE marked products. Pioneer should
not be left to guess at the extent of the knowledge of Mr. Hakai or whether Mr. Levans has that
knowledge or not.

In response to Pioneer’s document requests, Applicant produced documents that named



HHTA employees Messrs. Dennis Battaglia, Yuji Hidaka, Masatsugu Misu, Anthony Duda,
Kobayashi, and Hakai as people involved with the SUPERSCAN ELITE mark. Pioneer
subsequently notified Applicant’s counsel that it sought to depose HHTA employees Messrs.
Dennis Battaglia, Yuji Hidaka, Masatsugu Misu, Anthony Duda, Kobayashi, and Hakai. (See
Skousen Decl. Exh. “A”). In response, Applicant’s counsel claimed in a letter that the above
depositions constitute harassment (See Skousen Decl. Exh. “B”). Further, Applicant filed the
instant motion. To resolve this motion informally, Pioneer offered to withdraw the depositions
of Messrs. Hakai and Kobayashi if Applicant would produce the remaining individuals for
deposition. (See Skousen Decl. Exh. “C”). Nonetheless, Applicant failed to respond to
Pioneer’s attempt to meet-and-confer letter to resolve this discovery dispute. Further, Applicant,
failed to respond to Pioneer’s May 3, 2004 letter and thus refused to produce Messrs. Dennis
Battaglia, Yuji Hidaka, Masatsugu Misu, Anthony Duda, Kobayashi, and Hakai for their
discovery depositions. (See Skousen Decl. Exh. “D”).
IIL.
ARGUMENT

A. APPLICANT HAS FAILED TO DEMONSTRATE GOOD CAUSE AND THE

EXTRAORDINARY CIRCUMSTANCES NECESSARY TO JUSTIFY ITS MOTION

FOR PROTECTIVE ORDER BLOCKING LEGITIMATE DISCOVERY DEPOSITIONS

To issue a protective order, the Board requires that the moving party, the Applicant,
demonstrate “good cause”:
Upon motion by a party from whom discovery is sought, and for good cause, the

Trademark Trial and Appeal Board may make any order which justice requires to



protect a party from annoyance, embarrassment, oppression, or undue burden or

expense, including one or more of the types of orders provided by clauses €8]

through (8), inclusive, of Rule 26(c) of the Federal Rules of Civil Procedure.

37 C.F.R. 2.120(f) (West 2004).

The rule requires that good cause be shown for a protective order. In addition, to block
the taking of depositions, a movant must show extraordinary circumstances. Thus, it is well
settled that "[a]bsent a strong showing of good cause and extraordinary circumstances, a
court should not prohibit altogether the taking of a deposition." Motsinger v. Flynt, 119 F.R.D.
373, 378 (D.C.N.C.1988) (emphasis added) (denying plaintiff’s motion for protective order
barring the taking of his deposition). Even Applicant’s own case concedes that “the party
seeking a protective order bears the burden to show good cause. To establish good cause, the
movant must submit ‘a particular and specific demonstration of fact, as distinguished from
stereotyped and conclusory statements.” However, a protective order that prohibits the taking of a
deposition altogether is rarely granted in the absence of extraordinary circumstances.” FMR
Corp. v. Alliant Partners, 51 U.S.P.Q.2d. 1759, 1761 (T.T.A.B. 1999) (emphasis added).

This puts the burden on the Applicant seeking relief to show some plainly adequate
reason therefor. F.C.C. v. Schreiber, 329 F.2d 517, 534 (9™ Cir. 1964) (dissenting opinion),
modified 1965, 85 S.Ct. 1459, 381 U.S. 279, 14 L.Ed.2d 383 (“Under these authorities, a person
seeking a protective order in discovery proceedings has the burden of justifying it”). See also
Essex Wire Corp. v. Eastern Elec. Sales Co., 48 F.R.D. 308, 310 (D.C. Pa.1969).

Courts have insisted on a particular and specific demonstration of fact, as distinguished

10



from stereotyped and conclusory statements, in order to establish good cause. See Gulf Oil Co. v.
Bernard, 101 S.Ct. 2193 n. 16, 2201, 452 U.S. 89, 102, 68 L.Ed.2d 693 (1981)(*("To establish
'good cause' for a protective order under [Federal Rule of Civil Procedure] 26(c), '[t]he courts
have insisted on a particular and specific demonstration of fact, as distinguished from stereotyped
and conclusory statements..." ").

Further, the existence of good cause for a protective order "is a factual matter to be
determined from the nature and character of the information sought by deposition or
interrogatory weighed in the balance of the factual issues involved in each action." Glick v.
McKesson & Robbins, Inc., 10 F.R.D. 477,479 (D.C. Mo. 1950). Therefore, Applicant “will
have to come forward with detailed information supporting” its request for a protective order
barring the taking of his deposition. Motsinger v. Flynt, 119 F.R.D. 373, 378 (D.C.N.C.1988)
(emphasis added) (denying plaintiff’s motion for protective order barring the taking of his
deposition). For example, Defendant's objections to relevant discovery requests were insufficient
to warrant protective order; defendant alleged in a conclusory manner only that "request is
overly-broad, not specific, and creates a hardship on the producing party." McLeod, Alexander,
Powel & Apffel, P.C. v. Quarles, 894 F.2d 1482, 1484-5 (5™ Cir. 1990).

Further, in Panola Land Buyers Ass'n v. Shuman, 762 F.2d 1550, 1559 (11th Cir.1985),
one party objected to discovery by stating that the discovery requests were "unnecessary, t0o
long, too broad, require too much time, are expensive to complete, are irrelevant, are improperly
timed, and entail unreasonable geographic compliance." Id. With regard to those objections, the
court held that "[n]o mention of the Rule 26(b) factors is made in sufficient specificity to allow

the magistrate and the district court, absent an abuse of discretion, to grant the motion for a
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protective order. The recitation of expense and burdensomeness are merely conclusory." Id.

Applicant’s moving paper fails to provide any evidence beyond conclusory assertions by
its attorneys that the deposition of HHTA employees Messrs. Dennis Battaglia, Yuji Hidaka,
Masatsugu Misu, Anthony Duda, Kobayashi, and Hakai would result in annoyance,
embarrassment, oppression, undue burden, or expense. Applicant argues that because Michael
Levans will be deposed by Pioneer, there is no need to depose his subordinate employees,
Messrs. Dennis Battaglia, Yuji Hidaka, Masatsugu Misu, Hakai, and Anthony Duda.
Nonetheless, Applicant’s stated reasons for a protective order are merely conclusory like Panola.
Hence, Applicant’s motion lacks good cause that the Board requires for the issuance ofa
protective order. Moreover, Applicant’s motion is completely bereft of any showing of
extraordinary circumstances.

Applicant asserts the depositions of the subordinate employeess will be “expensive” and
“disruptive” to the “operations of the Electronics Products Division.” Nonetheless, FMR Corp.
v. Alliant Partners, which Applicant’s motion cites, states

As general rule, a motion for a protective order that a discovery deposition not be

had is usually denied when the only grounds advanced are that the deponent is too

busy, or that the examination would cause undue labor, expense or delay.

FMR Corp. v. Alliant Partners, 51 U.S.P.Q.2d, 1759, 1761 (T.T.A.B. 1999). Thus, “disruptive”
or “expensive” is not a good cause for granting a motion for protective order. Nevertheless, the
moving papers do not even establish any facts that such depositions would be expensive or
disruptive. Furthermore, because Applicant admits that the persons sought to be deposed are

“subordinates,” Pioneer’s deposition of each witness should not be disruptive to a large company

12



like HHTA.
Further, the Court has held that “duplicative” discovery is not good cause for refusing to
provide discovery responses:
“General objections, such as the objection that the interrogatories will require the
party to conduct research and compile data, or that they are unreasonably
burdensome, oppressive, or vexatious,...or that they would cause annoyance,
expense, and oppression to the obj ecting party without serving any purpose
relevant to the action, or that they are duplicative of material already
discovered through depositions, or that they are irrelevant and immaterial,
or that they call for opinions and conclusions, are insufficient.”
Apco Oil Corp. v. Certified Transp., Inc., 46 FR.D. 428, 430 (W.D.Mo., 1969).
Similarly, the Board should reject “duplicative” discovery as “good cause” for issuing a

protective order to Applicant.

B. APPLICANT’S MOTION FAILED TO PROVIDE ANY EVIDENCE THAT MR.

KOBAYASHI IS A HIGH-RANKING OFFICER WITHIN THE MEANING OF

ALLIANT PARTNERS

Applicant also contends that Pioneer’s deposition of Mr. Kobayashi is harassment.
Applicant asserts Mr. Kobayashi is a high-ranking corporate officer who should be excused from
the deposition because Mr. Levans has equal or greater knowledge. Nonetheless, Applicant’s
motion fails to include any evidence or affidavit required by the Board to evidence Mr.

Kobayashi’s high-ranking status and or lack of personal knowledge in this matter. The Board in
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Alliant Partners held,

[T]he Board holds that when a party seeks to depose a very high-level official of a

large corporation, and that official (or corporation) files a motion for protective

order to prohibit the deposition, the movant must demonstrate through an affidavit

or other evidence that the official has no direct knowledge of the relevant facts or

that there are other persons with equal or greater knowledge of the relevant facts.

Alliant Partners, 51 U.S.P.Q.2d at 1763.

The Board requires Applicant to establish that Mr. Kobayashi is a high-level official of a
large corporation that has no knowledge of the relevant facts or that there are other persons with
equal or greater knowledge of the relevant facts. Applicant’s motion lacks the “affidavit” or
other “evidence” required by the Board. Clearly, Applicant’s motion fails to establish that Mr.
Kobayashi is protected from deposition by the Alliant Partners rule because Applicant’s moving
papers do not offer any admissible evidence, other than Applicant’s attorneys conclusory
statements, that Mr. Levans has equal or greater knowledge than Mr. Kobyashi.

IV.

CONCLUSION

For the foregoing reasons, Applicant’s motion should be denied.

Dated: May 7, 2004 Respectfully submitted
By: /) »
Attorney posé/r Pioneer Corporation
Robert J./Skoydsen
Skousen ousen, APC

12400 Wilshire Ave., Ste. 900
Los Angeles, CA 90025
(310) 277-0444
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CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing OPPOSER’S OPPOSITION TO
APPLICANT’S MOTION FOR PROTECTIVE ORDER and DECLARATION OF
ROBERT SKOUSEN is being deposited with the United States Postal Service, first class
postage prepaid, in an envelope addressed to William T. McGrath, Davis, Mannix & McGrath,
125 South Wacker Drive, Suite 1700, Chicago, Illinois 60606 on May 7, 2004.

WW

Marlene Barnes




SKOUSEN & SKOUSEN
A PROFESSIONAL CORPORATION
SUITE 900
2400 WILSHIRE BOULEVARD

LOS ANGELES, CALIFORNIA 90025-1060
TELEPHONE (310) 277-0444
TELECOPIER (310) 782-9579

April 16, 2004

Via Facsimile (312) 332-6376 & U.S. Mail

William T. McGrath, Esq.

Davis, Mannix & McGrath

125 South Wacker Drive, Suite 1700
Chicago, Illinois 60606

RE: Pioneer Corp. v. Hitachi High Technologies America, Inc., etc.
TTAB Opposition Number 125,458

Discovery Depositions

Dear Mr. McGrath:

I am responding to your letter which I received today regarding your request for

. deposition dates for Mr. McManis and Mr. Johnston. In your letter, you suggested May 26, 27,

and 28. Unfortunately, those dates conflict with my calender. I will be unavailable between May
24 and May 28 because of other previously scheduled obligations. I am available May 3-7, May
10-14, and May 17-21 for discovery depositions in Chicago.

As you know, those dates will be contingent upon Mr. McManis and Johnston’s
availability. I have requested Messrs. McManis and Johnston’s provide me with their schedules.
I have not recelved a response as of the date of this letter.

During the time I am in Chicago for Messrs. McManis and Johnston’s depositions,
Pioneer seeks to take the depositions of Messrs. Dennis Battagha, Yuji Hldaka, Masatsugu Misu,
Anthony Duda, Shigehiko Kobayashi, and Hakai. .




William T. McGrath, Esq.
April 15, 2004
Page 2

Therefore, when you provide me dates for Messrs. McManis and Johnston’s depositions, please
also provide dates for Messrs. Dennis Battaglia, Yuji Hidaka, Masatsugu Misu, Anthony Duda,
* Shigehiko Kobayashi, and Hakai’s depositions.

I look forward to your response.

Very Truly Yours,

SKOUSEN & SKOUSEN
A Professional Corporation




SKOUSEN & SKOUSEN

A Professional Corporation
SUITE 900
12400 WILSHIRE BLVD.
LOS ANGELES, CALIFORNIA 90025-1060
TELEPHONE: (310) 277-0444
TELECOPIER: (310) 782-9579

FACSIMILE TRANSMITTAL
DATE: April 16, 2004

TO: William T. McGrath, Esq.
Davis, Mannix & McGrath

FROM: Robert James Skousen
FAX NO.: (312) 332-6376
RE: Pioneer Corp. v. Hitachi High Technologies America,

Inc., etc.

[ X 1 For your information [ ] Please contact me

{ ] In accordance with [ ] Please read and advise
your request me how to reply

[ ] Please sign and return [ ] For your review
by Facsimile and comments

THE INFORMATION CONTAINED IN THIS FACSIMILE MESSAGE IS PRIVILEGED
AND CONFIDENTIAL INFORMATION ONLY FOR THE USE OF THE INTENDED
RECIPIENT NAMED ABOVE. IF YOU ARE NOT THE INTENDED RECIPIENT,
YOU ARE HEREBY NOTIFIED THAT ANY COPYING OF THIS COMMUNICATION OR
DISSEMINATION OR DISTRIBUTION OF IT TO ANYONE OTHER THAN THE
INTENDED RECIPIENT IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED
THIS COMMUNICATION IN ERROR, PLEASE IMMEDIATELY NOTIFY US BY
TELEPHONE AND RETURN THE ORIGINAL MESSAGE TO US AT THE ABOVE
ADDRESS VIA U.S. MAIL. .

WE ARE TRANSMITTING 3 PAGES (including this cover letter). IF
TRANSMISSION IS NOT COMPLETE, PLEASE CALL (310) 277-0444. THANK
YOUu.



. HP Officejet 6100 Series 6110xi Log for

Personal Printer/Fax/Copier/Scanner Robert James Skousen
909-383-8582
Apr 16 2004 3:55pm
Last Transaction

Apr 16 3:53pm Fax Sent 913123326376 1:27 3 OK
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DAVIS, MANNIX & McGRATH
ATTORNEYS AT LAW
125 SOUTH WACKER DRIVE
SUITE 1700
CHICAGO, ILLINOIS 60606-4402
(312) 332-3033
WILLIAM T. McGRATH FAX (312) 332-6376
(312) 332-4748 wmegrath@dmmlaw.com
April 21, 2004
VIA FACSIMILE 310-782-9579
AND FIRST CLASS MAIL
Robert James Skousen
Skousen & Skousen, P.C.
12400 Wilshire Boulevard
Suite 900

Los Angeles, CA 90025-1060

Re:  Pioneer Corp. v. Hitachi High Technologies America, Inc.
Opposition No. 125,458

Dear Mr. Skousen:

With respect to your letter dated April 16, 2004 (not received by me until April 19),
the only dates Mr. Levans is available in May is the week of the 24™. Your voicemail to me
on April 15 did not indicate that you had a conflict with your calendar on the dates we
proposed (May 25-27). Rather, your message stated that you were wailing to hear back from
your clients. Your letter, however, states that you have a conflict because of previously
scheduled obligations. I would expect that you would have mentioned those previous
obligations in your voice message to me.

In any event, if you cannot change those obligations, I suggest we try to schedule
Messrs. Levans, McManis and Johnston in early June. T understand that discovery closes on
May 30, but my client is willing to agree to allow these depositions to occur in June in light
of everyone’s busy schedule. No extension of the discovery cut-off or testimony periods will
be necessary to accomplish these three depositions.

Your request for depositions of five additional persons from HHTA (we have no idea
who Mr. Hakai is) strikes me as harassment. Given the extensive discovery that has already
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DAVIS, MANNIX & McGRATH

Letter to Robert Skousen
April 21, 2004
Page 2

taken place, and given that Mr. Levans will be available for another day of deposition, these
additional depositions are duplicative and unwarranted. Accordingly, we have filed a motion
for a protective order, a copy of which will be sent to you under separate cover. We ask that
you withdraw your request for these or any other depositions of HHTA personnel (other than
Mr. Levans), and we in turn will withdraw our motion for a protective order.

Very truly yours,
DAVIS, MANNIX & McGRATH

7

WTM:ph William T. McGrath



"SKOUSEN & SKOUSEN
A PROFESSIONAL CORPORATION
SUITE 900
12400 WILSHIRE BOULEVARD

LOS ANGELES, CALIFORNIA 90025-1060
TELEPHONE (310} 277-0444
TELECOPIER (310} 782-9579

April 22, 2004

Via Facsimile (312) 332-6376 & U.S. Mail

William T. McGrath, Esq.

- Davis, Mannix & McGrath

125 South Wacker Drive, Suite 1700
Chicago, Illinois 60606

RE: Pioneer Corp. v Hitachi High Technologies America, Inc., etc.
TTAB Opposition Number 125,458

Discovery Depositions

Dear Mr. McGrath:

~ Iam responding to letter dated April 21, 2004. To accommodate both our schedules, I
agree to schedule Messrs. Levans, McManis, and Johnston in early June if Messrs. McManis and
Johnston are available.

_ I disagree that Pioneer’s notices of deposition for Messrs. Dennis Battaglia, Yuji Hidaka,
Masatsugu Misu, Anthony Duda, Kobayashi, and Hakai constitute harassment under Rule 26.
All their names appear on documents you produced in connection to our demands for inspection
and production. See HHTA’s document bearing bates number 22 where Mr. Anthony Duda '
writes to unnamed individual and provides a carbon copy to Messrs. Dennis Battaglia, Yuji
Hidaka, and Masatsugu Misu. That e-mail discusses the SUPERSCAN ELITE iark. See also
document bearing bates number 32. Mr. Hakai works in the Engineering department by the way,
and is also mentioned in the documents that you have produced.

Clearly, Messrs. Anthony Duda, Dennis Battaglia, Yuji Hidaka, and Masatsugu Misu
have knowledge regarding HHTA’s intentions regarding the SUPERSCAN ELITE mark. Thus, I
want to take their depositions in early June.



William T. McGrath, Esq.
April 22, 2004
Page 2

Because you represent that Mr. Kobayashi has no additional knowledge regarding the
mark beyond what Mr. Levans testified to, and you do not know who Hakai is, I agree to

withdraw their notice of depositions as long as the other individuals are produced for their
depositions. '

I'look forward to your response.

Very Truly Yours,

SKOUSEN & SKOUSEN
A Professional Corporation

Robert Jam¢s Fkousen




SKOUSEN & SKOUSEN

A Professional Corporation
SUITE 900
12400 WILSHIRE BLVD.
LOS ANGELES, CALIFORNIA 90025-1060
TELEPHONE: (310) 277-0444
TELECOPIER: (310) 782-9579

FACSIMILE TRANSMITTAL
DATE: April 23, 2004

TO: William T. McGrath, Esq.
Davis, Mannix & McGrath

FROM: Robert James Skousen
FAX NO.: 312-332-6376

RE: Pioneer Corp. v. Hitachi High Technologies America,
Inc., etc.

[ X ] For your information [ ] Please contact me

[ ] In accordance with [ ] Please read and advise
your request me how to reply

[ ] Please sign and return { ] For your review
by Facsimile and comments

THE INFORMATION CONTAINED IN THIS FACSIMILE MESSAGE IS PRIVILEGED
AND CONFIDENTIAL INFORMATION ONLY FOR THE USE OF THE INTENDED
RECIPIENT NAMED ABOVE. IF YOU ARE NOT THE INTENDED RECIPIENT,
YOU ARE HEREBY NOTIFIED THAT ANY COPYING OF THIS COMMUNICATION OR
DISSEMINATION OR DISTRIBUTION OF IT TO ANYONE OTHER THAN THE
INTENDED RECIPIENT IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED
THIS COMMUNICATION IN ERROR, PLEASE IMMEDIATELY NOTIFY US BY
TELEPHONE AND RETURN THE ORIGINAL MESSAGE TO US AT THE ABOVE
ADDRESS VIA U.S. MAIL.

WE ARE TRANSMITTIﬁG 3 PAGES (including this cover letter). IF

TRANSMISSION IS NOT COMPLETE, PLEASE CALL (310) 277-0444. THANK
YOU.
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SKOUSEN & SKOUSEN
A PROFESSIONAL CORPORATION
' SUITE 900 -
12400 WILSHIRE BOULEVARD

LOS ANGELES, CALIFORNIA 90025-1060
TELEPHONE (310) 277-0444
TELECOPIER (310} 782-9579

May 3, 2004

Via Facsimile (312) 332-6376 & U.S. Mail

William T. McGrath, Esq.

Davis, Mannix & McGrath

125 South Wacker Drive, Suite 1700
- Chicago, Illinois 60606

RE: Pioneer Corp. v. Hitachi High Technologies America, Inc.. etc.
TTAB Opposition Number 125,458
Discovery Depositions

Dear Mr. McGrath:

In response to your motion for protective order, I will be opposing your motion because
your motion failed to demonstrate good cause for a protective order in light of the documents that
applicant produced and the claims identified in Pioneer’s first amended_ opposition.

I assume you will not produce Messrs. Dennis Battaglia, Yuji Hidaka, Masatsugu Misu,
Anthony Duda, Kobayashi, and Hakai for their discovery depositions which we previously
noticed until the motion is decided by the Board. Nonetheless, if you intend to produce Messrs.
Dennis Battaglia, Yuji Hidaka, Masatsugu Misu, Anthony Duda, Kobayashi, and Hakai for
depositions on the dates, times, and locations that Opposer noticed, please contact me in writing
no later than May 5, 2004 at 3:00 PST, so that I may make arrangements to travel to Chicago.

Very Truly Yours,

SKOUSEN & SKOUSEN
- A Professional Corporation




SKOUSEN & SKOUSEN

A Professional Corporation
SUITE 900
12400 WILSHIRE BLVD.
LOS ANGELES, CALIFORNIA 90025-1060
TELEPHONE: (310) 277-0444
TELECOPIER: (310) 782-9579

FACSIMILE TRANSMITTAL
DATE: May 3, 2004

TO: William McGrath, Esqg.
Davis, Mannix & McGrath

FROM: Robert James Skousen

FAX NO.: 312-332-6376

RE: Pioneer Corp. v. Hitachi High Technologies America,
Inc., etc.

[ X ] For your information [ ] Please contact me

[ ] In accordance with [ ] Please read and advise
your request me how to reply

[ ] Please sign and return [ ] For your review
by Facsimile and comments

THE INFORMATION CONTAINED IN THIS FACSIMILE MESSAGE IS PRIVILEGED
AND CONFIDENTIAL INFORMATION ONLY FOR THE USE OF THE INTENDED
RECIPIENT NAMED ABOVE. IF YOU ARE NOT THE INTENDED RECIPIENT,
YOU ARE HEREBY NOTIFIED THAT ANY COPYING OF THIS COMMUNICATION OR
DISSEMINATION OR DISTRIBUTION OF IT TO ANYONE OTHER THAN THE
INTENDED RECIPIENT IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED
THIS COMMUNICATION IN ERROR, PLEASE IMMEDIATELY NOTIFY US BY
TELEPHONE AND RETURN THE ORIGINAL MESSAGE TO US AT THE ABOVE
ADDRESS VIA U.S. MAIL.

WE ARE TRANSMITTING 2 PAGES (including this cover letter). IF
TRANSMISSION IS NOT COMPLETE, PLEASE CALL (310) 277-0444. THANK
YOU.
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-—- Original Message ———
Subj
Date: Tue, 11 Mar 2003 20:29:05 +0900
From: taki-tsutomu@unst.hitachi-hitec.com
To: Mike Levans <mike.levans @hitachi-hhta.com>, Yuji Hidaka
<yuji.hidaka @hitachi-hhta.com>
CC: Shigehiko Kobayashi

<shigehiko.kobayashi @hitachi-hhta.com>, kawashima-tetsujiro @nst.hitachi-hitec.com

Mike,
I would like to explain my thinking about SllllllBbusiness as follows.

1. Fact
(1) WD is interested in Hitachi branded products very much.

(2) Hitachi does not want to do business with @Ill) under Hitachi
brand from the following reason.
* Video products : Because of their relationship with QP
* PTV/PDP : Because of Hitachi's strategy of
distribution channel

But it looks Hitachi can allow us to do business with iR if
the brand ’

is not Hitachi. Actually, (i) woutd like to sell 43° PTV,
which Hitachi

has developed for S to SSD under Superscan brand.

(3) Hitachi does not allow us to use either "Hitachi High

Technologies” or

"Hitachi Living systems*brand to (USRI cicarly told
us Hitachi

can not allow those name even on carton box and rating label.

Hitachi explained us the brand strategy is getting very
important and Hitachi's

direction of brand strategy is to image high-end or deluxe,

Therefore Hitachi can not allow us anything, which will have
possibility to hurt

(4)@reaily would like to do business with iy but (I

can not allow us .
to usc @ brand, as they have a gentlemen agreement with

want (s going 1o scll {Pbrand products at

does not

aamy
2. My proposal

Judging from the above situation, it is very difficuit for us to do
business with

AP But I do not want to give up and would like to propose the
following _

solution.

HOGOOC11
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.
".

(1) Brand - :
Superscan or Superscan Elite

' (2) Products
a) 43" (4:3) Digital PTV (OEM from Hitachi)

b) DVD/VCR twin deck with progressive-scan
c) 20"PF DVD/VCR (Triple) with progressive

(3) Story to ANNNED
* We would like to establish the brand of "Superscan” or
"Superscan Elite” ' .

* Our product concept is high value and high quality.
" a) 43" PTV : Hitachi made, Hitachi quality products
b) Twin Deck : Funai supply to Hitachi.
\ Hitachi approved quality and - ~
performance.

c) Triple ~ : VCR/DVD portion is Hitachi's approved ..«
quality & performance

3. Mceting schedule
I would like to visit SNl and GENNNRENENR in the week of
3.
I prefer to leave for USA qp 3R26:gnd return to Japan on 3/29,
but I can leave
for USA even on 3/23 if Customer will not available.

I will make more detailed product plan, including cost calculation,

within this week.
Taki e . --&', . iy
[ 1 & te
KO ‘ |
e LR
OV 30 TRAD
HOUOLUOG1R co IRADE-SECRET/
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~——— Original Message
Subject: Re: SuperScan logo

Date: Tue, 24 Dec 2002 09:15:04 -0600

From: Mike Levans <mike.levans @hitachi-hhta.com>
Organization: Hitachi High Technologies America, Inc.

To: "Stans, Rick" <Rick.Stans@hhea. hitachi.com>

CC: "Nakamura, Kenji* <kenji.nakamura @hhea.hitachi.com>
BCC: "Battaglia, Dennis” <dennis.battaglia @hitachi-hhta.com>

Rick, Kenji,
If we go forward see attached —
We understand a formal license

agreement will need to executed between HHTA and HHEA and there sill be

no cost for the use of this brand in order to limit any additional

Please see attached 2 files. One is "SuperScanlogo.ppt”™ and it is

MS Powerpoint

under

andtheotlu'one'supetscan.eps"isundet"Adbbemmmr' which is

popular
for art designers.

Regarding the color of logo, I do not know which one is the best to

match to

original bezel color for the 43"MX model but please select good one on

~ your side. At this moment, silk-screen is fine for@ilil) However, if

you would like to submit raised badge you may do so.

Regards,

Encoding:
base64

Type:
Postscript Document (application/postscript)
Encoding:
Thit

HOG0C13
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—~—— Original Message ———

Subject: Aiptek 3Mega Pix Digital Camera

Date: Wed, 29 Jan 2003 17:50:22 +0900 -

From: kawashima-tetsujiro @nst.hitachi-hitec.com

To: masatsugu.misu@hitachi-hhta.com

CC: mike.levans @hitachi-hhta.com, -
dennis.battaglia@hitachi-hhta.com,anthony.duda@bhitachi-hhta.com,
yuji.hidaka@hitachi-hhta.com,taki-tsutomu @nst. hitachi-hitec.com,
kitada-shigemi @nst.hitachi-hitec.com,shimazaki-hiroshi @nst.hitachi-hitec.com,
ikegami-osamu @nst.hitachi-hitec.com,hasui-shuichi @ nst.hitachi-hitec.com

Though we need to review in detail, I calculated the price for 3Mega Pix .
Digital

Camera as attached.

(Shimazaki) passed the sample kit over to you last week.

I would like to discuss with you tomorrow at HHT office.
I think we need to fix following factors before actually proposingﬂnis

camera to
SR, and/or SN

(1)Project manager in HTA

We need to assign someone in HTA as project manager for this
development.

So far, I would like to discuss with (Misu) about price idea since
(Misu) is o

expertise in@ijbusiness.

(2)Price Idea

This product should be sold as "Gift Item" for some special event
such
as

Father's day or Back To School, or whatever.

Price: $99.99 with 14% @i M/U
or $119 with 28% QREPM/U

‘Because of one time shot, I did not put reservation into the price
spreadsheet.

(3)Brand
"SuperScan” by Hitachi High-Technologies

Model name: SuperScan Pix 3M
Description: 3Mega Pixel Digital Still Camera and QVGA Digital
Movie with
4X digital zoom
(If anyone has better idea for naming it, I would like to change the
name.)

(4)U.S. Import Duty
1 checked web site. I think that digital camera is duty free item.
I would like HTA to check it.

HOLLC14 . TRADE-SECRET/
COMMERCIALLY SENSITIVE MATERIAL




(5)Availability

Since the supplier (Aiptek) got a huge order from German customer
for

the shipment upto March 03, the earliest availability of production
forusis

April, 2003.

After confirming business plan with @lli#we need to discuss
production

availability with Aiptek.

Let's make a proposal package for SERENENS

I plan to visit Taiwan on Feb. 11. Iwould like to make a proposal to

m .
‘beginning of Feb. and get some feedback from @igbefore my visiting to
-~ Aiptek.

,}‘ -
Best regards

DigitalCamesaPrice.xls

Name:
DigitalCameraPrice.xls
Type: :
EXCEL File (application/msexcel)
Encoding:

F21LSpecification.xls

Name:

F21LSpecification.xls

Type: .
EXCEL File (application/msexcel)

Encoding:

base64

HOGUCAS
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- Original Message —

Subject: Re: @IS Plasma Situation

Date: Tue, 28 Jan 2003 18:25:49 -0600

From: Mike Levans <mike.levans @hitachi-hhta.com>

Organization: Hitachi High Technologies America, Inc.

To: taki-tsutomu@nst.hitachi-hitec.com, Yuji Hidaka
<yuji.hidaka@hitachi-hhta.com>,dennis. bamm@hmdn-hhn.com.kawashlm-tcmn]m@nsnmm
hitec.com,masatsugu. misu@hitachi-hhta.com, shigehiko.kobayashi @hitachi-hhta.com,"Nagao,
Hidenori® <nagao-hidenori @nst.hitachi-hitec.com>

References: <OF14041E44.C845696F-ON49256CAF.00367007 @ LocalDomain>
<3E257A08.3EDO5AA4 @hitachi-bhta.com>

Yesterday, I found the following new information:

=> (Jllccided he will not buy OPP Plasma from SVA or Proview - Of
course he can not consider Sampo under such low margin at this time:

* It is almbost decided he will buy OPP model from APEX —
-$2,799 - $2,999 wlmaybe.%Mmgm+$~emryfee

»mmnmummmtwmkmﬂyunknownvenda
like SVA and Proview is not so big ~

A
‘=> In addition, Jjjiliihas confidence that he can put pressure to APEX
in order to get price down if necessary due to market conditions —

=> This seems to be the conclusion to OPP plasma for 2003 — Mean time,
we had better to prepare for 2004 and find the vendor (Funai, Sampo,
Others) who can hit the agressive pricing —

» Maybe ${@at 40" /wide or larger or maybe 37"/wide ?

=> Fyi, when (Taki) and I had dinner on 1/22 w/(Funatsu) he indicated he
can not hit Sl type pricing at all and he said he can listen any idea
HHT/HHTA might have for OEM low cost PDP ?

Let's discuss as time permits —

Thanks,

Mike Levans

Hitachi High Technologies America, Inc.
Phone: 847-273-4336

Cell: 847-924-1613

Mike Levans wrote:

>

>Pleaseletmeaddthefollowmgcommntsfonhxslssm

> -

> 1. SN iscussion during golf at CES:

>

> => I old 4GP we already submitted the Sampo sample to figgRlab
> under SuperScan brand just for evaluation and study - I told him that
> it is O.K. picture quality etc. for the $3000 price point - However

> there is no margin (maybe 8-10% at best) and in Sampo's case it seems

HOGOC16 TRADE-SECRET/
COMMERCIALLY SENSITIVE MATERIAL



>verydifﬁcxﬂ;tomqgemyeun'yfee(lih$.slxpportetc.)

S

>=> I told {JJfthat we just found at CES that it secms Sampo now has
> right to use Grundig brand for PDP and I asked him if this has meaning
>forhn'n He;ustsud"Nospecnlmeamngforhlm"

>=>'I‘hen,ltold_dm_hadmformdushexsgemng

> proposals for $3000 type PDP form some china makers and now he is

> considering them — However, I told (llllll@he should be very careful to
> bring new vendor as import basis for such new technology items like PDP
> as there may be too much risk and needs professional follow up like HHTA
> can provide etc. — (JMNY said he agrees with my opinion and he said

> he may instruct QRN oot to proceed China PDP deal without his
>appmval—-

>
>=>Iaskzd-foumxhadukedh|mwhwhshouldbedevelopedlst
>(PDPorPl'V)byFlmm-

>
>=>—sudhetoldﬁmaitheyshouldbringPDPassoonlspossible
> and forget PTV, He said it makes no sense to bring PTV because too many
> competitors already firatiéad of Funai for PTV — In this sense, he

> thinks Funai had better to focus new "Flat-Thin" TV for future growth

> — This is of course not what the buyer told Funai — — The buyer said
>P’I‘Vshouldebmlst ~ We have to make sure this point with il —

>2.Cmnt-8nms:

>

> => After returning from CES, (Jllll} ordered QN to prepare the
> competitive PDP OPP information from following stores — Anthony is now
> working on this and we will submit to @SN today - Then we will try
> to find out what@illllwants — It seems that (as of yesterday )R
> is almost ready to give up S@JJI} PDP target, but it will depend on

> @D instruction to him —

>

>

>

> -

>
> 3. WP osition:
>

> => I fully agree with (Taki) we must be very careful for this issue

> considering relation to both Funai and HHEA —

>

> => In addition, it scems that Sampo (at least currently) has no

> intention to put any priority on Sl at all — They have limited

> capacity so they may not be hungry to accept better margin etc. tofES
D> emm

>

_>=> We should find out what @IS wants and if he and @RS want us
> to'méke formal proposal from Sampo the minimum conditions would be. It
> was reported to me that Sampo said they can not accept this type of

> program at CES and that they think @i} must change their buying way in
> order to make deal with Sampo —

* @B % margin iy at SENNENNED retail

e TRADE-SECRET/
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> * Consignment on store display (Or discount to cover this expense)

‘Paymentt:rmsextberNeﬂS daysforlocdbnmncssorDA??daysfor
>import =z -

‘SomformofMDFsuppon_reqmtBS.)

> * Service support (training, parts BOM, free training samples etc.) to

> U

> * Reasonabie margin toMIHT/HHTA

> ,

> => We should determine then, very cerefully what effect this program
> might have to our Hitachi and/or Funai relation before proceeding —

>

> Tks,

> [

> taki-tsutomu @ nst.hitachi-hitec.com wrote:

>>

>>(Hidakq)‘ PR

>>

> > 1. First of all, ] would like to check how soon Funai will be able to
> > develop

>> PlasmaTV to USA market. As you know, their original plan for the
> > initial

>> shipment was in Feb. or Mar., 2004, But (Mizushima) is now

> > considering to

>> give priority to Plasma rather than PTV because he got a lot of

> > inquiry for

>> Plasma TV from his customers during CE show.

>> Ashewxllbemhxsofﬁcefmmtomomw,lwxlltrytoﬁndont

> > the above with K . a

>> him.

>> Mypomusthatwecannotmnkel‘lasm'!‘Vbusmmmd:S:mpoor
> > other '

>> ChmueManufacturu considering our relationship with Fumnf
> >Funai could

>> develop it with competitive price for Q4 sales in 2003.

> ]

>>2. Foryowmfmuon.lgotdxefouowmgmformnonﬁom-
> > during the

>>_ dinneron 1/11.

>> (1) Currently, SVA is talking with {ijjjijdirectly, not through rep.
>> :

>> (2) SVA's gave 20% margin at $2,799. According toMike, SVA also
> > agreed MS$1

>>  support to Sl

>> (3) Another Chinese manufacturer (Sorry I forgot the name. Please
>> kD)

>> offered same price as SVA.

>>

> > 3. Sampo information

>> We got the following information from Sampo.

>> (1) Sampo Target in 2003 Is to sell 100K units of Plasma TV in USA
> > including OEM.

>> (2) Gateway's target is to sell 60K in 2003. They are looking for
> > 2nd source as Sampo T e

>> can not supply enough Qty right now.

>> (When we visited SVA's booth, SVA told us they are getting
>>into Gatewayas =»
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>> Sampo can not supply enocugh Qty to gateway.) .

>> (3) Sampo nceds 4 months lead time right now as it takes 4months to
> > get panel.

>> So, the first availability of Sampo Plasma TV will be in May,

> > 2003, even if P

>> would make commitment to Sampo, today.

>> (4) The current Sampo's best price tofjjjiil}is 8% margin at $2,999.
> > No way to

>>  support the additional @)

>> (5) Gateway committed 10K units and also they bought them by cash
> > in advance, therefore

>> Gateway couid get better deal.

>> (6) Sampo is also taking with (ENNNNEMENANRD 20d SN
>>

> > 4. We would like to find out @ififjjdirection for low end Plasma TV as
> > it looksgININERp

>> and fiPbave different idea right now.

>> We also have to make our mind if we should try to carry Sampo or
> > other Chinese

>> manufacturers’ Plasma TV considering our relationship with Hitachi
> > and Funai. ‘

>>

>> Let's try to gather all information first and then make our

> > decision based on those information.

>>

> > Taki/HHT

>>

>>

>>

>> Yuji Hidaka

> > <yuji.hidaka @hitachi-hhta.com> DSBOB@h(1(B: Taki
>> <taki-tsutomu @nst.hitachi-hitec.com>

>> 2003/01/15 07:35 cc:  Shigehiko Kobayashi
>> <shigehiko.kobayashi @hitachi-hhta.com>,
>> Tetsujiro Kawashima ‘
>> <kawashima-tetsujiro@ust.hitachi-hitec.com>,
>> - Masatsugu Misu

>> <masatsugu.misu@hitachi-hhita.com>, Mike
>> Levans <mike.levans@hitachi-hhta.com>,
>> Dennis Battaglia

>> <dennis.battaglia @hitachi-hhta.com>

>> O$B7oL>0O(B: Sampo plasma

>>

>> 1.@liprice

>>

>> 1 asked GRNSMENESNNRif we can get §l) purchasing price and
>> MDF support from the buyer of @il It seems that we could get
>> such information from previous buyer but it is really difficuit to
>> getit from current buyer.

>>

>> We also tried to get such infomaiton from Slll§but he does not
>> haveit.

>>

> >UD

>>

>> [ visited @iliJiJ¢oday but the— warehouse (store)

HOGOO TRADE-SECRET/
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>> had only Akai brand. However, it was not $2999 but $3499,
>> Iheard rumore that it is made by Samsung.

>>

> > 3. Price negotiation

>> «

>> Ttold @M regarding the contents of discussion with Sampo
>> atLas Vegas Hilton. The biggest problem is the margin which
>> Sampo can give todllPunder $2999 retail price and I explained
>> QY that Sampo can give oaly 8% for such type of price.

>> _

>> @ does not think 8% works cigther but 15% may work..
>> (Ofcomuml'rllfrAmarginisanoduissueandMDFis‘anqther
>> issuc.) QNP also think thagwe can negotistc@iiii#to waive
>> S of setup charge for this type of product.

>> T e,

>> If Sagipo does not accept to reduce the cost, we may have to
>> find the possibility to sell it at higher price.

>>

>> 1) If Sampo can give 8% margin to SMPunder $2999.99 sellin
> > price, :
>> it means Sampo's selling price is $2760. (Of couse we have to
>> confirm the delivery point.)

>> .
>>  2) With this purchasing price, @lllcan get €% at SGNRNR
> > retail

>> price. However, it may be difficult for us to get any margin
>>and’

>>  MDF fordiiip

;: 3) With this purchasing price, @j#can get W% at SHARRE
::m:mce So, we can have margin and consider to give MDF.

:: This is just my personal opinion but S may be little too
;:hﬁdlﬂxinkwehavetonegomwithSampotoredmeS%(ﬂ-)
::Amotdingto‘hetalkedﬂﬁsissuewid.hstsaand

>>

> > understands @illlfcan not make full margin and they should accept %

> > type of margin. QP also do not want to carry this type of high end
> > product made by Chinese company such as SVA.

>>

> > Regards,»

> > Yuji Hidaka _
>>EPD “ A
>

D> -

> Mike Levans

> Hitachi High Technologies America, Inc. -
> Phone: 847-273-4336

> Cell: 847-924-1613 .

N -
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—— Original Message ———
Subject: LCD Plasma Chart OPP Price Points
Date; Wed, 15 Jan 2003 16:17:12 -0600

. From: Anthony Duda <anthony.duda@hitachi-hhta.com>

Organization: Hitachi High Technologies America, Inc.

To:

CC: Mike Levans <mike.levans @nissei.com>, Yuji Hidaka
<yuji.hidaka@nissei.com>, "dennis. battagiia @hitachi-hhta.com”
<dennis.battaglia@hitachi-hhta com>,Misu Masatsugu
<masatsugu.misu@nissei.com>

Hello Gl

Please see attached chart for OPP LCD andPlasina'I‘Vs.Aiweeontinuc
omdiscusxiouabmnaSupu'ScanfamilybnndsoluﬁontomeGatcway
type pricing, this survey should come in handy —

Any quest'ions please give me a call,

Anthony

LCD Plasma Chart revl.xis

Name:

LCD Plasma Chart revi.xis
Type: :
EXCEL File (application/msexcel)
Encoding: :

base64
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~——— Original Message ——-

Subject: GNX Info HTIB

Date: Fri, 22 Nov 2002 11:51:07 -0600

From: Anthony Duda <anthony.duda@hitachi-hhta com>
Organization: Hitachi High Technologies America, Inc.

To:

CC: Mike Levans qnike.levans@nissei.com,Yuji Hidaka
quji.ﬁdah@nissei.oom."demﬁs.ba&gﬁa@hi&chi—hhm.com"
<dennis.battaglia@hitachi-hhta com>,Misu Masatsugu
<masatsugu.misu@nissei.com> ,

Diana,

Here is the information that you requested. The brand would be
‘SuperScan’ or possibly "SuperScan Elite'

Please seaat(ached two files.

Anthony

Ht-1800.doc

Name:
Ht-1800.doc
Type:
WINWORD File (application/msword)
g: .

base64

SREGHTIB System.xis

Name:

RS ytom.xls

Type:
EXCEL File (application/msexcel)

g
base64
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-------- Original Message --------

Subject: Re: SuperScan 42" Plasma

Date: Mon, 16 Feb 2004 16:36:01 +0900

From: Atsushi Aita <aita@itg.hitachi.co.jp>

To: yuji.hidaka@hitachi-hta.com, takahiko.nakae@hhea. h1tach1 com
cd: yoshiyuki.sakurai@hhea.hitachi.com,
masahiko.umeda@hhea.hitachi.com, yoshino3eitg.hitachi.co.jp,
yoshinori—ishida@itg.hitachi.co.jp,mike.levans@hitachi-ht%.com,
anthony.dudaehitachi-hta.com,dennis.battagliachitachi-hta.com
References: <402ES5CEC.7090803@hitachi-hta.com>

Hidaka-san,

Thank you very much for the files.

My understanding about the packaging and labels is as follows;

As far as current Himex made Plasma-TV meets the— requirements, we
can

basically utilize them.

If you can ask someone to tell us more specified portlon in which the
data .
you sent to us, we really appreciate. '

Since the information about the other category product included . (such
as ‘

jewel, footwear etc.)

Thank you,

A.Aita

----- Original Message -----

From: <yuji.hidaka@hitachi-hta.com>

To: <takahiko.nakae@hhea.hitachi.coms>

Cc: <yosh1yuk1 sakurai@hhea.hitachi. coms>;
<masahiko.umeda@hhea.hitachi.coms;

<yoshino3@itg.hitachi.co.jp>; <aita@itg.hitachi.co.jp>;
<yoshinori-ishida@itg.hitachi.co.jp>; <mike.levansehitachi-hta.coms;
<anthony.dudaehitachi-hta.com>; <dennis.battaglia@hitachi-hta.coms
Sent: Sunday, February 15, 2004 2:37 AM

Subject: SuperScan 42" Plasma

(Nakae) ,

1. I made the development follow up chart as attached. {75224 Develop
follow up chart.xls)

It shows what we have to provide to SR such as evaluation samples,
parts list, user (operation manual), service manual, carton box, labels.
etc.

2. I will attach the copy of rating label for SuperScan 19" Trlple Play
(19" CTV/DVD/VHS triple combo made by Funai.) So, please refer it
when HHEA will design rating label for SuperScan 42" plasma.

3. I also attach Wl vendor information guide for Sears requirement for
package and labels.

VVVVVVVVVVVVVYVY
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I1f you have any questions, please let us know.

Regards,
Yuji Hidaka

HO000106
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————eee - Original Message --------

Subject: Re: SuperScanModeli

Date: Mon, 0S5 Feb 2004 16:16:16 -0600

From: Yuji Hidaka <yuji.hidaka@hitachi-hta.com>
Organization: Hitachi High Technologies America, Inc.
To: takahiko nakae <takahiko.nakaee@hhea.hitachi.com>
CC: Mike Levans <mike.levans@hitachi-hta.com>, Masatsugu Mlsu
<masatsugu.misu@hitachi-hta.com>,Dennis Battaglia
<dennis.battaglia@hitachi—hta.cbm>, Anthony Duda
<anthony.duda@hitachi-hta.com>,Alisa Stolzman
<alisa.stolzman@hitachi-hta.com>, Doug Kraneman
<doug.kraneman@hitachi-hta.com>

References: <402567DF.4040205@hhea.hitachi.com>

Mr. Nakae,
Please use Q2. (Wl SsupersScan Hitachi model 2004 42")

Tks,
Hidaka

Tks,
Hidaka

takahiko nakae wrote:

> Mike, Hidaka-san

>

>Since Superscan is HTTA owned brand, please think about Model# of
>42"ED Plasma TV and let us know.

>

>It may be better to be named differently from Hitachi model#.

>
>Tak Nakae

>

>
>
>

. 000117 TRADE SECRET/COMMERCIALLY
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-------- Orlglnal Message --------
Subject: [Fwd: SuperScanModel#]
Date: Sun, 08 Feb 2004 18:17:49 -0600
From: Yuji Hidaka <yuji.hidakaehitachi-hta.com>
Organization: Hitachi High Technologies America, Inc.
To: Mike Levans <mike.levans@hitachi-hta.com>
CC: Masatsugu Misu <masatsugu misu@hitachi-hta.com>

(Mike),

Since (Misu) namded S8SS2435 for Sharp 35",
how do you think "SSH2442" for SuperScan 42" PlasmaTV?

5852435 means Superscan Sharp, 2004 35"
SSH4224 means SuperScan Hitachi, 2004 42"
(SS84224 sounds better? )

Tks,

Hidaka

oo Original Message ----- ---

Subject : SuperScanModel#
Date: Sat, 07 Feb 2004 14:34:07 -0800
From: takahiko nakae <takahiko.nakae@hhea.hitachi.com>
To: Mike Levans <mike.levans@hitachi-hhta.com>, Yuji Hidaka
<yuji.hidaka@hitachi-hta.com>, aita <aita@itg.hitachi.co.jp>,
yoshiyuki sakurai <yoshiyuki.sakurai@hhea. hitachi.com>

Mike, Hidaka-san

Since Superscan is HTTA owned brand, please think about Model# of
42"ED Plasma TV and let us know.

It may be better to be named differently from Hitachi model#.

Tak Nakae

H000121 ’
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-------- Original Message --------

Subject: [Fwd: [Fwd: [Fwd: Re: SuperScan - PDP unit dimensions]]]
Date: Fri, 06 Feb 2004 16:17:57 -0600

From: Masatsugu Misu <masatsugu.misue@hitachi-hhta.com>

Reply-To: masatsugu.misu@hitachi-hhta.com

Organization: Hitachi High Technologies America, Inc.

To: Anthony Duda <anthony.duda@hitachi-hta.com>

CC: Mike Levans <mike.levans@hitachi-hta.coms>

Anthony,

I converted to'inches.
Thank you.
Misu

———————— Original Message --------

Subject: [Fwd: [Fwd: Re: SuperScan - PDP unit dimensions]]
Date: Fri, 06 Feb 2004 16:04:11 -0600

From: Mike Levans <mike.levanse@hitachi-hhta.com>
Organization: Hitachi High Technologies America, Inc.

To: "Misu, Masatsugu" <masatsugu.misue@hitachi-hhta.com>

please convert to inches and then have anthony forward to (i today...
Tks,

———————— Original Message --------
Subject: [Fwd: Re: SuperScan - PDP unit dimensions]
Date: Fri, 06 Feb 2004 13:42:49 -0800
From: takahiko nakae <takahiko.nakae@hhea.hitachi.com>
To: Dennis Battaglia <dennis.battagliaehitachi-hhta.com>, Mike
Levans <mike.levans@hitachi-hhta.com>,Yuji Hidaka
<yuji.hidaka@hitachi-hta.com>, yoshiyuki sakurai
<yoshiyuki.sakurai@hhea.hitachi.com>

fc¢ Dennis,
fc fc I hope the attached willfc workfc for the time being.

fc fc fc fc fc fe fc fc fc fc fc fc fc fc fc fc fe fc fc fe fc fc fc fc
fc fc fc fc fc fe fc fc fec fc fc fc fc fc fec fc fc fc fc fc fc fc fc
Tak Nakae ;

-------- Original Message --------

Subject: Re: SuperScan - PDP unit dimensions
Date: Fri, 06 Feb 2004 17:36:22 +0500
From: Atsushi Aita <aitae@itg.hitachi.co.jp>
To: takahiko.nakae@hhea.hitachi.com
CC:, Yoshi Sakurai <yoshiyuki.sakurai@hhea.hitachi.coms>,,
noboru-fujita@itg.hitachi.co.jp, Masanori Yoshino

1
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------ Original Message -------- :
Subject: Re: Superscan PDP tow -
Date: Wed, 28 Jan 2004 18:59:30 -0600
From: Yuji Hidaka <yuji.hidaka@hitachi-hta.com>

Organization: Hitachi High Technologies America, Inc.

To: taki-tsutomu@nst.hitachi-hitec.com

CC: Mike Levans <mike.levans@hitachi-hhta.com>, Yuji Hidaka
<yuji.hidaka@hitachi-hhta.com>,Masatsugu Misu
<masatsugu.misu@hitachi-hhta.coms>,
nagao-hidenori@nst.hitachi-hitec.com,
kawashima-tetsujiro@nst.hitachi-hitec.com,
kitada-shigemienst.hitachi-hitec.com

References: <OF39C9E9AA.9D36592E—ON49256E29.003C8143@LocalDomain>

<4017EA71.14EA4398@hitachi-hhta.com>

Steve Snoke came to us just recently.

He discussed this issue with the trade lawyer by referring FCC Rule
Part 15.117 (i). According to Steve, that trade lawyer is quite
familier :

with this issue and immediately replied that (i@ has to be
responsible

to meet FCC rule as the importer. Then, it may be difficult for (iR
to.accept to be the importer.

Anyway, please refer this information for your investigation.

Tks,
Hidaka

Mike Levans wrote:

VVVVVVVVVVVVVVVVVVYVYVYVVY

Taki-san,
1. We will check the FCC rule through (Snoke)... Please wait...
2. On the other hand, please let me explain as follows:

=> At this point, I have no intention to accept all inventory risk for
SuperScan brand if HHEA continues to insist only 1.3% HTA profit
margin... I will request 2.5% and maybe accept minimum 2% if.EPD has
to

order 2-3 months before Sears firm order etc..

=> If HHEA does not like to pay more margin to EPD, then I will tell
them this operation will run in the same manner as current Hitachi
brand

local business... This means - forecast is locked 60-days out
(firm) ... 90-days out 80% firm... 120 Days-out 70% firm and so on...

=> The point being it is not fair to shift 100% inventory or order

commitment risk to EPD at current Hitachi brand profit margin rate...

=> If (in the worst case) EPD ended the model year with some left
over,

H000127 TRADE SECRET/COMMERCIALLY
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VVVVVVVVVVVVVVVVVVVVVVVVYVYVY

I am thinking to use internet auction by working with (Cebuhar) to

clean
up any dead stock issues etc..

=> I can not comment now on the possibility to shift this operation to

import basis... But we proposed as local business (with short lead
time, '
FOB delivered, No 733-IMI) involvement etc... It is our understanding

that Memorex also quoted in this manner andulijiip® likes the
flexibility... We also offered. consignment and HHEA already accepted
to

wait for their payment in the same manner as local Hitachi brand:
consignment... Memorex can not do this according to

=> I understand EPD will have certain risk, but I am not yet clear on
how shifting to import basis we can avoid such risk ? Also, I am not
sure we can secure enough total profit margin to afford both IHED and
EPD ? :

We highly appreciate all of IHED's support to Hitachi UB and will
study
more how we can both grown together...

Regards,

taki-tsutomuénst.hitachi-hitec.com wrote:

>> Mike,

>> . ]

>> 1. We appreciate for your hard work about Superscan PDP to g
>> .

>> 2. We would like to hear your opinion for our proposal, which we
>> would

>>

>> like to make this to international business from the following
>> factor.

>>

>> (1) Order risk :

>> In case of domestic business, {jJil will issue contract 1
>> month before . .

>> shipment. In the result of that, HAL or HTA has to arrange
>> production

>> based on! order forecast. As for international

>> business, - )

>>Pw111

> issue order at 3 or 4 months lead time.

>>

>> (2) Inventory risk

>> This relates above. If'lould not take goods as they
>> forecast, HAL

>> has to keep inventory. As for international business,

>> basically
>> there is

>> no inventory risk.

>>

>> (3) Shipping cost and arrangement

>> As you know, the direct shipment is less cost and less time
>> to :

>> arrange,

>> compared with domestic business.

>>

>> 3. We think the only 1 problem of international business is how to
>> solve FCC

>> rule, which manufacturer or importer must have 50% or more

>> digital

>> tuner .

>> after July 1, 2004. TRADE SECRET/COMMERCIALLY
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-------- Original Message --------

Subject: [Fwd: [Fwd: Re: SuperScan toﬁGood News] 1]
Date: Wed, 28 Jan 2004 14:19:46 -0600

From: Masatsugu Misu <masatsugu.misu@hitachi-hhta.com>
Reply~-To: masatsugu.misu@hitachi-hhta.com

Organization: Hitachi High Technologies America, Inc.

To: Mike Levans <mike.levanse@hitachi-hta.coms>

I am sorry...
Misu

-------- Original Message --------

Subject: [Fwd: Re: SuperScan to- [Good News]]

Date: Wed, 28 Jan 2004 10:21:49 -0600

From: Masatsugu Misu <masatsugu.misu@hitachi-hhta.com>

Reply-To: masatsugu.misu@hitachi-hhta.com

Organization: Hitachi High Technelogies America, Inc.

To: Hidenori Nagao

<nagao-hidenorie@enst.hitachi-hitec. com>,"tak1 tsutomuenst. hltachl h1tec com"
<taki-tsutomuenst.hitachi-hitec.com>, "kawashima~tetsujiro@nst.hitachi-hitec.com"
<kawashima-tetsujirocenst.hitachi-hitec.com>, "kitada-shigemienst.hitachi-hitec.com"
<kitada-shigemi@nst.hitachi-hitec.com>, Yuichiro Kuno
<kuno-yuichiro@nst.hitachi-hitec.coms, "acki-daisuke@nst.hitachi-hitec.com"
<aoki-daisukee@enst.hitachi-hitec.coms>, "shishido-rieko@nst.hitachi-hitec.com"
<shishido-rieko@nst.hitachi-hitec.coms>, Shigehiko

Kobayashi <shigehiko.kobayashi@hitachi-hta.coms>,Yuji Hidaka
<yuji.hidakaghitachi-hta.com>,Dennis Battaglia
<dennis.battaglia@hitachi-hta.com>, Anthony Duda
<anthony.duda@hitachi-hta.coms,Hiroshi

Shimazaki <hiroshi.shimazaki@hitachi-hta.coms>,Alisa Stolzman
<alisa.stolzmane@hitachi-hta.com>,Doug Kraneman

<doug. kraneman@hitachi-hta.com>,Cheryl Ericksen
<cheryl.ericksene@hitachi-hta.coms,Laura

Chaika <laura.chaika@hitachi-hta.coms>

Everybody,

Please find attached presentation material for our
SuperScan proposal to

Best regards,
Misu

-------- Original Message --------

Subject: Re: SuperScan tcgfiiiill® [Good News]

Date: Wed, 28 Jan 2004 10:03:01 -0600

From: Mike Levans <mike.levans@hitachi-hhta.com>
Organization: Hitachi High Technologies America, Inc. -
To: "Misu, Masatsugu" <masatsugu.misu@hitachi-hhta.com>

H000129 TRADE SECRET/COMMERCIALLY
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=> {Misu), please convert the file to PDF and forward this message to
(Kobayashi) (Hidaka) & HHT for their reference... The file is too
heavy...

All,

Thank you. very much for your hard work and quick response time in order
to submit the attached proposal to Nl yesterday. This morning SN
confirmed ' has accepted the proposal (in general) for
all three products: - N

=> 19" Triple Play: {jl} would like to proceed based on improvement of
the net margin at $199 promotion

=5 35" cTV: W is very excited on this one and may request 100/K
units -- We will need to carefully confirm the capacity of Sharp to
supply this many or not

=> 42" pDP: WM has basically accepted the proposal in full -- We
still-have pending $250/K shortage support as HHEA (so far) only
committed to support ($250/k) -~ Also, we will not accept only 1.3%
profit for this deal if HHEA insist that all inventory risk is shifted
to HTA -- We fixed appointment for 4:00pm on 2/3 in order to have
(Nakae) personally visit next week -- We will let him take the
commitment back to HHEA as kind of hero and we will (at the same time)
put pressure to him to get back $250/k as well ‘as improve our net profit
for this OEM deal -- We will not inform HHEA of the commitment until
next week in order to keep leverage for negotiation etc. --

=> HHT should not inform to Hitachi UB of the good news yet --

Mike Levans

Hitachi High Technologies America, Inc.
Phone: 847-273-4336

Cell: 847-924-1613

H000130 TRADE SECRET/COMMERCIALLY
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Inspire the Next

m January 26, 2004
n
_ : An mQé:E@m you can Clearly .mmm.
* % 19” Triple Play — 35” CTV —
, 42” Plasma EDTV
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——————- Original Message ---------
Subject: SuperScan Logo and Carton box drawing image of19"super scan triple
: play
Date: Thu, 26 Feb 2004 17:25:51 +0900
From-.Atsushl Aita <aita@itg.hitachi.co.jps>
To: yuji.hidakaehitachi-hta.com, mike.levansehitachi-hta.com
CC: yoshiyuki.sakurai@hhea.hitachi.com, - :
masahiko.umeda@hhea.hitachi.com,;yoshino3eitg.hitachi.co.jp,
. anthony.duda@hitachi-hta.com,dennis. battaglla@hltachi -hta. com,
- alisa.stolzmanehitachi-hta.com,Tak Nakae
<takahiko.nakae@hhea.hitachi.coms,
a-omachiedesign.hitachi.co. jp,mizuka@ltg hitach1 co.jp,
akira- nlshimura@ltg hitachi.co.jp
References: <402ESCEC. 7090803@h1tach1 hta.com><4037DAEC. 9010701@h1tachi hta.com>

Hello Mike and Mr.Hidaka, I'd like to have the Super Scan Logo at Adbe
Illustlator (ai) application to create printing base for 42"VGA-TV.In
the past,  I've got the logo at powerpoint , but it is not -enough for the..
final product designing. Please let me have the that logo and electronic
_data of ‘carton box artwork for the refference of42"Super Scan Best
Regards, A Aita :

"H000193 )
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———————— Original Message --------

Subject: Re: [Fwd: Re:SuperScan Logo and Carton box drawing image
of19"super scan triple playl

Date: Thu,. 26 Feb 2004 09:25:26 -0600

From: Alisa Stolzman <alisa.stolzmane@hitachi-hhta.com>

To: Mike Levans <mike.levansehitachi-hhta.coms :
CC:- "Misu, Masatsugu" <masatsugu.misu@hitachi-hhta. com>,"Hidaka, Yujin
<yuji.hidakaehitachi-hhta.coms>, "Battaglia,. Dennis"
<dennig.battagliaghitachi-hhta.com>, "Duda, Anthony"
<anthony.duda@hitachi-hhta.com:>

References: <403E06FC.D2B50898@hitachi- hhta com>

Mike,

Attached please finwipping label instructions for DDC (Direct
Delivery) i C .
shipments.

Tks,

Aliéa

Mike Levans wrote:

> Misu,

> : . .
> Do we have any electronic version-of triple play ratlng label, shipping.
> label and O/M ? . '
>

> Or => Alisa, do we have (or can we make) an electronic version of

> shipping lable for DDC shipment ?

>

> Please advise.

>

-------- ' 0r1g1na1 Message R

Subject: Re:SuperScan Logo and Carton box drawing image of19"super scan
triple play ) .

Date: Thu, 26 Feb 2004 19:28: 10 +0900

From: mizuka@itg.hitachi.co.jp . ;

To: yuji.hidakaehitachi-hta. com, mike.levansehitachi- hta com

cc: yoshino3@itg hitachi.co.jp,

akira-nishimuraeitg.hitachi.co. Jp,alta@ltg h1tachi co. jp, o
yoshinéri-ighida@itg.hitachi.co.jp,mnishidaeitg.hitachi.co.jp,
noboru-fujitaeitg.hitachi.co.jp,yoshiyuki.sakurai@hhea.hitachi.com,
masahiko.umedaéhhea.hitachi.com, anthony.duda@hitachi-hta.com,
dennis.battaglia@hitachi-hta.com,alisa.stolzman@hitachi-hta.com,
takahiko.nakae@hhea.hitachi.com, a-omachi@design.hitachi.co.jp

v

Dear @HHT @san -

HOO0154 ]~ TRADESECRET/COMMERCIALLY
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Please inform rating label,shiping tag and manual of. 19"super scan
triple play . '
for the refference of 42"Super Scan ASAP.

I will join Taipei meeting at Mar.l pm.

Thank you for your cooperation

sHello Mike and Mr.Hidaka,

>

>I'd like to have the Super Scan Logo at Adbe Illustlator (ai) appllcation to
>create printing base for 42"VGA-TV.

>In the past, I've got the logo at powerp01nt ' butvlt is not enough for the
>final product designing. :

s . -

>Please let me have the that logo and electronic data of carton box artwork
>for the refference of '

>42"Super Scan.

s

>Best Regards,

>

>A.Aita

>

HO000195 " IRADE SECRET/COMMERCIALLY
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--+----- Original Message -----~---
Subject: 35" SuperScan quotation
Date: Sat, 21 Feb 2004 11:33:51 -0600
From: Masatugu Misu <masatsugu.misu@hitachi-hta.coms>
To: Chuck-San <cbaconl@sears.coms, Gayle-san <gdedie@sears com>
CC: Mary-san <BCRA57A@SEARS COM>, Mike Levans
<mike.levans@hitachi-hta.com>,Dennis Battaglia
<dennis.battaglia@hitachi-hta.com>; Anthony Duda
<anthony.duda@hitachi-hta.com>,Yuji Hidaka
<yuji.hidaka@hitachi-hta.com>, Alisa Stolzman
<alisa.stolzmanehitachi-hta.com>,Doug Kraneman
<doug.kranemanehitachi-hta.com>, Cheryl. Erlcksen
<cheryl.ericksenehitachi-hta.com>

.Chuck—san, Gayle-san,

We would like to send you our quotation for 35" SuperScan TV
in writing as follows :

1) Quotation

-FOB destination :  $340.00 q 7 warehouse)

MDF _ T K$300 (Separate money for day after thanks

giving) .
Sales price : Reg. - 5449 24.44%
Promo $399 15.00%
Hot - $379 10 52%

S. Hot $349 - "2.85% (plus K$300 MDF)

Committed quantity: 7QK units by end of 2004

(*1) I recommend’*set the regular price @ $449 when we consider
the'followiné market situation.
Market price forecast

Today Q2 forecast Q3 forecast . 04

forecast . :

SuperScan N/A $449/%5429 $449/5429/8399

. $449/$399/$379/§349 : - - ' _
. SHARP $499 $449 - N/A N/A

RCA $599 $549/5499 $549/$499 .
$499/$449/$399 ST :

Magnavox  $599/$499/$399 $549/8499 $549/5499
$499/$449/$399 : , , '

Toshiba $599 $549 . $549°

$549/5499/%$449

(*2) Promotion price move plan

:}3’1‘ ) 2333' T Hoo019%6 ) TRADE SECRET/COMMERCIALLY
‘Aug.  $399 4 . SENSITIVE MATERIAL

Sept. $429
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Oct.
Nov.

Dec.

2) Conditiouns

a) Delivery

container .

this is why we could

b) Order commitment :

adjust)

c) Initial delivery :
d) Service & warranty:

$399

. §399
$349.
$379.

e) Payment term

_3)vMode1 information

a) . SKU#

c) Screen Size

c) Cabinet
d) Feature

e) Production

Best regards,
Misu

day after thanks giving

+ + 4+ 4+

: Mexico

: Container basis (14lpcs/container)

We would like to deliver the products based on

basis because there is cost advantage,_and

- gubmit $340 delivered cost.

3 month prior to delivery date
(Q'ty & container breakdown available to

May wk2
Sears

:. Net 60 days aftre B/L date

+ 46204
b) SuperScan model# :
: -35" _
: Silver

5852435

Front/Rear A/V input

Sleep / TV View Timer
Trilingul on Screen Display
2 Line Digital Comb Filter
Rear S-Video input °

Energy Save

Auto Channel Preset

[P N

H000197 |
|
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SubJect: Re: SuperScan 42" Plasma,
Date: Fri, 20 Feb 2004 07:38:33 -0600
From: Yuji Hidaka <yuji. hidakae@hitachi-hta.com>
Organizatlonr Hitachi High Technologies America, Inc.
To: takahiko.nakae@hhea.hitachi.com
cc: Atsushi Aita <aitaeitg.hitachi.co.jp>,

yoshiyuki. sakurai@hltiea.hitachi. com,
. masahiko.umeda@hhea.hitachi.com,

yoshino3eitg. hitachi.co.jp,

yoshinori-ishidaeitg.hitachi.co. jp,

mike.levans@hitachi-hta.com, anthony.dudaehitachi- -hta.com,

‘dennis.battaglia@hitachi-hta.com, Alisa Stolzman
<alisa.stolzmanehitachi-hta.com> : :

References: <4D2ESCEC.7090803@hitachi-hta.com> C
<027a01c3f45f$86a44990$af939085@yokohama hltachl co. jp>
<4031328B.405@hitachi-hta.com>
<004901c3f4e8$41734810$af939085@yokohama hitachi. co jp>

(Na.kai) (Aita)

Regarding. #documents which I sent you on Feb. 1Sth

we have to find out if this item (SuperScan 42" Plasma TV). w111 be
wrake with" product or "Direct delivery product"” since
requlrement for labeling, shipping documents, shipment packing
material is different. has not decide if they will keep‘
" Superscan 42" Plasma TV at each store (so that customer

can take it home with ) or they will not keep the inventory

at each store and deliver to the customer's home directly from
‘the warehouse.

Anyway, we will try to find out it asap.

On the other hand, we have to submit the attached "CORE NEW
ITEM SHEET" to Sears asap and please £ill out all information
and return to us.

. Regards,-
Hidaka

Atsushi Aita wrote:
> Mr.Hidaka, I appreciate your help. Regards, A.Aita

————— Orlglnal Message -----
From: yuji.hidaka@hitachi-hta.com

To: aita@itg.hitachi.co.jp
Cc: takahiko.nakae@hhea.hitachi.com ;
yoshiyuki . sakurai@hhea.hitachi.com ;

HO000198 ‘1 1
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masahiko.umeda@hhea.hitachi.com ; yoshino3@1tg h1tachi co. ip
; yoshinori- 1sh1da@1tg hitachi.co.jp ; .
mike.levans@hitachi-hta.com ; anthony. duda@hltachl hta.com ;

" dennis.battagliaehitachi-hta.com

Sent: Tuesday, February 17, 2004 6:13 AM
Subject: Re: SuperScan 42“ Plasma

" Mr. Aita,

I roughly checked- documents to flnd out which item we:
have to
meet for SuperScan 42" PDP. Then, I passeq it to Anthony to

make double check. We will inform you of the result asap.

Regards,
Hidaka

Atsushi Aita wrote:
Hidaka-san,

Thank you very much for the files.

My understanding about- the packaging and labels is as
follows;

As far as current Himex made Plasma-TV meets the o
requirements, we can

basically utilize them.

If you can ask someone to tell us more specified portion
in which the data

you sent to us, we really appreciate

Since the information about the other category product
included . (such as

jewel, footwear etc.)

Thank you,

A.Aita

——e—- Orlglnal Message -----

From: <yuji.hidakae@hitachi-hta.coms>

To: <takahiko.nakae@hhea.hitachi.com> )

Cc: <yoshiyuki.sakuraie@hhea.hitachi.coms>;
<masahiko.umeda@hhea.hitachi.coms>;
<yoshino3e@itg.hitachi.co.jp>; <aita@itg.hitachi.co.jp>;
<yoshinori-ishidaeitg.hitachi.co.jp>;
<mike.levanse@hitachi-hta.coms>;
<anthony.duda@hitachi-hta.coms>; : . ;
<dennis.battaglia@hitachi-hta.com> e

Sent: Sunday, February 15, 2004 2:37 AM <
Subject: SuperScan 42" Plasma , TRADE SECRET/COI\/IMERCIALLY

H000199 SENSITIVE MATERIAL



4

VVVVVVVVVVVVVVYV VYV

VVVVVVVVVVVVVYVYVYVYV

VVVVVVVVYVVYVVVYVYV

refer it

when HHEA w111 design rating label for SuperScan 42v

plasma.

3. I also attach *endor information guide for*

requirement for

package and labels.

If you have any questions, please let us know.

Regards,
Yuji Hidaka

H000200
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et Orlglnal Message ——mmmem-

Subject: Trip to Sharp [schedule flxed with 3/16]
Date: Thu, 19 Feb 2004 19:22:50 -0600

From: Masatugu Misu <masatsugu. mlsu@hitachl hta.com> .
To: Alisa Stolzman <alisa. stolzman@hltachl -hta. coms>, Doug Kraneman>
<doug.kranemanehitachi-hta.com>
' CC: Mike Levans <mike.levansehitachi-hta.coms, Yuji Hidaka
<yuji.hidakaehitachi-hta.com>,Dennis Battaglia .
<dennis.battagliaehitachi-hta.com>, Anthony Duda
<anthony.duda@hitachi-hta.com>,Hiroshi Shimazaki
<hiroshi.shimazaki@hitachi-hta.coms, Cheryl Ericksen

<cheryl .ericksenehitachi-hta.com>, Lauta Chalka

<1aura chaikaehitachi-hta.com>

Allsa;.Doug,
I confirmed Sharp is available on 3/16 to discuss logistics.

Thank you.
Misu

'H000202 1 o
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oe-e--_ Original Message --------

Date: Thu, 19 Feb 2004 19:26:57 -0600

From: Masatugu Misu <masatsugu.‘misu@hitac_hi—hta.com>v

To: beras7a@sears.com

ce: chuck-San <cbaconl@sears.Coms, Jackie-San <jblac4sesears.com>, Mike

Levans <mike. levanse@hitachi-hta.com> ,Yuji Hidaka
<yuji. hidaka@hitachi-hta.com>, Dénnis ‘Battaglia
<dennis.battagl ia@hitachi-hta.com>, Alisa Stolzman

<alisa.stolzmanehitachi -hta.com>,

Doug Kraneman

<doug . kranemanehitachi-hta.com>, Cheryl Ericksen

. <cheryl. ericksenehitachi-hta.com>
} References:‘<OF76B14F75.05EDE526#ON86256E3F.0

Mary-san,

062576A—86256E3F.0063160D@Loca1D0méin>

I appreciate your taking time to discuss ‘order

quantity and revised shipment arrangement.

Based on yesterday meeting, I arranged as follows

1) 'N.ew order

Model# - Q'ty Ship Date
43203 8,120 5/22
47213 2,106 5/29
Line 5 10,136

44754 6,750 5/15
44764 3,360 5/22
44784 3,420 5/22
44723 23,088 5/29

Model# Q'ty orig:. Ship Date
© 49203 16,100 ' 4/24
47202 .5,950 "3/20
: L 8.092 3/20
T 44712 3,360 ' 3/13
. 6,720 © . 4/10

3) Pull up request to factory

Model# Q'ty orig. ship Date

Revised Ship date

5/22
a/24
- 4/24
.3/27
5/15

Revised Sh;i.p date

TRADE SECRET/COMMERCIALLY

Subject: Re: psi gheets [SYLVANIA & SuperScan Order arrangement - Funail
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Q'ty s/p
2,160 3/13
1,200 3/13
2,160 3/20°

Best regards,
Misu

bcra57a“ com wrote:

LV V V V-

.V V V VYV V

(See' attached file: syl 1

n 7 feb.xls)

"Réquirements Analyst Televisions -

| H000204

2

(See attached file: syl ln 16 feb.xls) (See attached fileé: syl 1n 5 '
feb.xls) . - ' '

TRADE SECRET/COMMERCIALLY '
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_Subject Re: SuperScan 19"Triple Spot deal

*Date:’ Wed, 18 Feb 2004 21:01: . +0900.

From: kitada- shlgeml@nst hitac.i-hitec.com

To: Masatsugu Misu <masatsugu. misu@hitachi- hhta.com>

CC: Mike Levans <mike.levans@hitachi-hhta.coms,Yuji Hidaka

<yuji. hldaka@hltachi hhta.com>,Dennis Battaglia

<Dennis. Battaglia@h1tach1 -hhta.c¢om>,Hiroshi Shimazaki

- <hiroshi.shimazakiehitachi-hta.com>,Anthony Duda’

<anthony. duda@hitachl hhta.coms>,taki-tsutomuenst.hitachi-hitec.com,

fkawashima tetsujlro@nst hitachi-hitec.com, kuno -yuichiro@nst. hltachi hitec. com,
aocki- daisuke@nst hitachi- hitec.com :

:(Misu),

‘We got Funai's de51gn for 19"Triple play ('04 ver51on) as per attached
Funai changed from previous 44723 front design as follows:

- * No. “MP3“ logo '
* put 1atest "Energy star logo"

Please’ get .Sears approval’ based on this sketch.

‘Since léad time is limited, we would apprec1ate it if you can get the
approval .

by retuin.

Best Regards,

H000205 |
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Semme-- - Original Message --------
Subject: [Fwd: Product ID UPC Codes]
Date: Tue, 17 Feb 2004 16:02:39 -0600 .
From: Yuji Hidaka <yuji.hidakaehitachi-hta.coms>
Organization: Hitachi High Technologies America, Inc.
To: Alisa Stolzman <alisa.stolzman@hitachi- hta.com>
CC: Doug Kraneman ‘<doug.kranemanehitachi-hta.com>, Dennis .
Battaglia <dennis.battaglia@hitachi-hta.com>,Anthony Duda
<anthony.dudaghitachi-hta.com>, Mike Levans
<mike.levans@hitachi-hta.com>

(Alisa), C : k

I have been communlcatlng with HHEA and Hitachi Digital Media
division (DMD in Japan) for the development of SuperScan 42"
Plasma TV.

When I visited Hitachi DMD last week, they requested me to

list up the items which they have to submit such as product evaluatlon
samples, draft of operation manuals, service manuals, parts list,
lebels (Ratlng 1ab1es, shipping lables, Bar code labels,), etc.

.Then, (Kitada) kindly gave me the follow up chart which they use
for Funai products. I passed it to (Anthony) with a couple of
questions. (How many lab. samples we have to provide, Do we
have to provide parts sample...). .Then, he also gave me the
attached files of Sears vendor information.

I 31mp1ey transferred those files to Hitachi’ and they requested me to
list up the item # which H1tach1 has to consider.

I think evl3.pdf and evl4.pdf (ev 9.pdf too?) are related to your dept
and I would appreciate if you can list up the items which Hltachl has '
to refer 1n those documerits. _ ' : _ . S

' Regards,
Y. Hidaka

———————— Original Message --------

Subject: Product ID UPC Codes

' Date:.Fri, 13 Feb 2004 14:56:54 -0600
From: Anthony Duda <anthony.duda@hitachi-hhta.com>

Organization: Hitachi High Technologies America, Inc.
o To: Yuji Hidaka <yuji.hidakaehitachi-hhta. com>, Alisa Stolzman
.. <alisa.stolzmanehitachi-hhta.com> .
. CC: Doug Kraneman <doug. kranemanéhltachl hhﬁa com>, ' ' -
"dennis. battaglla@hltachl -hhta. com"<dennls battaglia@h1tach1 hhta com>

H000207
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Hidaka-san,

.here are the product labeling requiréd b

Alisa-could you please 'confim these are cofi‘ect?
Thanks,

Anthony -

" Hoooz08
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- ===----- Original Message --------

Subject: SuperScan 42" Plasma
Date: Sat, 14 Feb 2004 11:37:48 '-0600
From: Yuji Hidaka <yuji.hidakaehitachi-hta.com>
Organization: Hitachi High Technologies America, Inc.
To: Takahiko Nakae <takahiko.nakae@hhea.hitachi.coms
CC: yoshiyuki.sakuraiehhea.hitachi.com, _ '
masahiko.umeda@hhea.hitachi.com, Masanori Yoshino ' .
<yoshino3eitg.hitachi.co.jp>,Atsushi Aita <aitaeitg.hitachi.co.jp>,
Yoshinori Ishida <yoshinoriLishida@itg.hitachi.co.jp>,Miké Levans
<mike.levansehitachi-hta.coms, Anthony Duda - : S
<anthony.dudaehitachi-hta.com>, Dennis Battaglia

. <demnis.battagliaehitachi-hta.coms

(Nakae)

1..I made the development follow up chart as attached. (75224 Develop
. £ollow up chart.xls) . . o :
It shows what we have to provide to Sears such as evaluation samples,

parts list, user (operation manual), service manual, carton box, labels.
etc,

2. I will attach the copy of rating label for SuperScan 19" Triple Play
(19" CTV/DVD/VHS triple combo made by Funai.) So, please refer it :
wheén HHEA. will design rating label for SuperScan 42" plasma.

" 3. I also attach *enddr information gﬁide for Sears requirement
for , - ‘
package and labels.

'Aiﬁ you have any questions, please let us know.

Regards,
Yuji Hidaka

H000209

S
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————————— Original Message =--------

Subject: Re: Hitachi High-Tech CLR Attendance

Date: Thu, 09 Oct 2003 15:26:32 -0500

From: Mike Levans <mike.levanse@hitachi-hhta.com> ' A . L
Organization: Hitachi High Technologies.America, Inc.

To: : :
CC: "Duda, Anthony" : .
<anthony duda@h1tach1 hhta. c0m>,“Tak1, Tsutomu” :

<taki-tsutomue@nst. hitachi-hitéc:coms, "Kitada, Sammy" -

<kitada- shigemienst.hitachi-hitec.com>

References:

<AB42F9FBCB2FAE4OB93B2 0D7C1E1190C0112C02C@EMAILSTORE06 ~

This is to confirm the names of our staff attending the CLR: (Total 4)

'A. Hitachi High Technologies America, Inc. (Shaumburg, IL)
Mike Levans, Vice President/GM, Electronic Products D1v151on
Anthony Duda, National Account Manager

B. Hitachi High-Technologies Corporation (Tokyo) '
Tsutomu Taki, GM Information, Home Electroncis Department -
Shigemi Kitada, National Account Manager

Please let us know if you need further information at this time..

Regards,

Mike Levans

Hitachi High Technologies America, Inc.
Phone: 847-273-4336

Cell: 847-924-1613

' H000211

-/
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Subject: _ Pricé List

Date:

From:

Reply-To:

Organization:

To:
hitec.com"

CC:

hitec.com"

Mike, Kitada,

Mon, 20 Oct 2003 .18:50:15 -0500 )

Masatsugu Misu <masatsugu.misu@hitachi-hhta.coms>
masatsugu.misu@hitachi-hhta.com

Hitachi High ‘Technologies America, Inc.

Mike Levans <mike. 1evans@h1tach1 hta. com>, "kitada- shlgeml@nst hltachl—

<kitada-shigemi@nst.hitachi-hitec.com>
"taki-tsutomue@nst.hitachi-hitec.com"
<taki-tsutomu@nst.hitachi—hitec.com>,9kawashima-tetsujiro@nst.hitachi—

<kawashima-tetsujiroenst.hitachi-hjtec.com>, Yuichiro Kuno ‘
<kuno-yuichiro@nst.hitachi-hitec. com>,"aok1 daisukee@nst.hitachi-hitec.com"
<aoki-daisukee@enst.hitachi-hitec.coms>, "shishido-riekoenst.hitachi-hitec.com"
<shishido-riekoe@nst.hitachi-hitec.com>,Yuji Hidaka
<yuji.hidaka@hitachi-hta.com>,Dennis Battaglia
<dennis.battagliaehitachi-hta.com>,Anthony Duda
<anthony.duda@hitachi-hta.com>,Alisa Stolzman
<alisa.stolzmanehitachi-hta.coms>,Doug Kraneman
<doug.kraneman@hitachi-hta.coms,Cheryl Ericksen

<cheryl .ericksenehitachi-hta.com>,Ilona Porebski
<ilona.porebskiehitachi-hta.com>,Laura Chaika
<laura.chaika@hitachi-hhta.com>

As promised, we updated price list as per attached sheet for

busines
to investigate

8. I break down even our commission of 5.5%
how much allowance we will have in profit.

As of right now, we finally finish TVs, so I'd like to send

you in advance

for your reviewing. Please see the attached

price chart for the details

(1) SuperScan

- TV

a) Reservation ' <STEP 1>

As Sammy mentioned in the meéting, we will be

able

to commit to reduce for the reservation cost

as follows. When we make a reservation to "0",
we can reduce following price at (i buying price

basis
Item Reductibn allowance @ Ul FOB
13" TV $ 1.80
19" TV $ 2.46
‘ 20" PF TV $ 2.92 .
27" TV $ 4.61
27" PF TV $ 6.16
32n TV $ 7.25° . SO
’ T Ty g . TRADE SECRET/COMMERCIALLY
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SENSITIVE MATERIAL

15" LCD $ 8.40 ' -

'b) Profit (Total HHT + HTA) <STEP 2>

TRADE SECRET/COMMERCIALLY

When we cut our profit, we can reduce
following price at (NN buying price basis:

Item Reduction allowance e (i} FOB
13" TV . 8§ 2.15

19" TV $ 2.81

20" PF TV $ 3.78

27" TV $ 5.15

27" PF TV $ 6.93

32" TV - $ 8.30

15" LCD $10.79

c) Factor of cost reduction from Funai <STEP 3>

We can expect 1.5% less cost from Funai considering : (
Sylvania brand royalty. I am not sure if it is negotiable
with Funai, but we can consider as a factory of cost
reduction from Funai. We can expect to reduce

following price at — buying price basis =y
- ’ §
Item Reduction allowance cijiiiil roB S
e e o e e e e &
i3t TV $0.77
19" TV $1.07
20" PF TV $1.32
27" TV $1.99
27" PF TV $2.68
32" TV $3.15
15" LCD $3.64
d) a)+b)+c) = maximum reduction allowance
Item Reduction allowance @- FOB
13" TV $ 4.72
19" TV $ 6.34 .
20" PF TV $ 8.02
27" TV $11.75
27" PF TV $§15.77
32" TV $18.70

15" LCD TV $22.83

This is the current my idea what I have in mind for

the reduction allowance for ’-'business. I'll keep studying
by Wednesday. I personally think we may need to accept low profit
to get SKU first. I hope above calculation will help you, and GOOD
LUCK on Wednesday meeting. : : ' ’



Subject: Meeting withP : :
Date: Thu, 23 Oct 2003 06:14:25 +0900

From: Sammy Kitada <kitada-shigemienst.hitachi-hitec.coms A
To: mike.levansehitachi-hhta.com, yuji.hidaka@hitachi-hta.com,Dennis
Battaglia <dennis.battaglia@hitachi-hta.COm>,Masatsugu Misu _
<masatsugulmisu@hitachi-hta.com>,hiroshi.shimazaki@hitachi—hta.com,Anthony
Duda <anthony.duda@hitachi—hhta.com>;Taki-Tsutomu
<taki-tsutomu@nst;hitachi-hitec.COm>,kawashima—tetsujiro@nst.hitachi—
hitec.com,kuno-yuichirb@nst.hitachihhitec.com, . ' '
acki-daisukee@nst.hitachi-hitec.com
cC: shigehikb.kobayashi@hitachi-hhta.com,"(Naga)" <nagao-hidenori@nst.hitachi--
hitec.com»,Alisa Stolzman ' '
<alisa.stolzman@hitachi—hta.com>,Doug Kraneman <doug.kraneman@hitachi-hhta.coms>
; _ .

(Levans) (Duda) (Taki) Kitada visited Minneapolis and had meeting with

wcor 2004 business.Unfortunately, we can not get order commitmerit
for Hitachi brand this time.However, ~ will held on OPP session in
Apr./'04 (this time National brand only)and it is possible for us. to
make business for SuperScan brand at that time.We will keep to work for
SuperScan business possibility with ~ 1. Attended .
.vendor Panasonic, Toshiba, JVC, Samsung, Memorex, RCA, Daewoo, Hitachi,
Go Video, Polaroid, Sharp,.Philips‘—Magnavox, Remarks) *“ invited
Sony, but Sony did not attend both 10/20 and 10/22 meeting. * Hisense
attended 10/20 meeting, but they did not attend 10/22 meeting. 2. q _
Opening speech by Mr iR on 10/20 QU will decide national brand
assortment during this session (10/20-10/22). As for OPP products, they
will held another session in Apr. and will not discuss it this
time. also mentioned LCD TV discussion will not be held in this
RFQ. ) has 3 objective as follows: * Unique content (0f Product
Offering) .* Brand Experience (Positioning) * Offer Value Positioning
(To End Consumer) 3. HTA presentation to on.10/20

(1:45PM-2:00PM) Attendance ; Mr. SR. Buyer Video
products Mr.- Buyer Video
products : Mr. xxx/Financial’

guy : Mr. yyy . HTIA :

(Levans) (Duda), HHT; (Taki) kitada a. HTA presentation We had meeting
at HTA booth (we displayed Hitachi & SuperScan products well per
separate picture). (Levans) explained our appeal point to. @i based
on presentation material. (See separate materials) b. j Reaction
BEdid not make comment basically and just asked question as’
follows: * Can HTA put Hitachi brand for SuperScan .TV .products ? (by

Mr. GRS --> We replied "No" at this moment. * Do you have MAP
Policy ? (by Mr.“ --> We replied "Yes" for Hitachi brand and
"No" .for SuperScan brand. c. Other General Comments: *

said he can understand HTA strategy or suggestion that
- needs to consider to have "New Technology" End Cap... --> He said now

is discussing such a strategy internally. * GNP :2cked

if Hitachi DVD will have "FL" display on 2004 model. --> We replied
. "Yes" even though design sketch did not show it clearly. * HTA

explained that even though ‘wiﬁll nor consider DVD-CAM .or

— o1
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should expand to these

LCD-TV at this time, we think that
categories in the near future... HTA meeting on 10/22 AM
(10:30AM-10:45AM) Attendance : i Mr SR.Buyer Video
products ’ © 0 M. (RN uyer Video
products : Mr. xxx/Financial

guy Ms. ~MP -Senior
Business Analyst . () SVt

Buyer . “MF (we are not

sure what is MP, is

it
Merchandlse Planner or

?27? . ! We
have no chance/ tlme to

exchange

name card and just hold name/title

card . on
desk. HTA : (Levans) (Duda), HHT; (Taki) kitada a.

Mr~ explained as follows: * QP likes Hitachi name and likes

Hitachi limited distribution which is - to not sell it to

. * @ is thinking to pick up Hitachi DVD player very
positively. * @fJ# likes 2004 design but needs full color carton
designs to draw customer attention. * (i} said starting business

_with new vendor for only 1 or 2 Skus is sometimes risky and requires

extra effort by both parties to succeed. * (ijjjjjj§ requires vendor to
support price protection with hold margin in case of price
reduction. * Qi need vendor's support for display models (to supply
free unit or to supply Mock up sample to 1,250 of all stores.) b.
Discussion *~Request to HTA @P gave vendor input sheet and

asked us to confirm within 20 minutes as per separate sheet. . {yellow.
back = marked by HTA). Retail price : $69.99 FOB -china : $56 00
(import) .FOB -LA : $58.00 (domestic) ‘Annual QTY : 40,000 pcs

(Estimate) Ship Date : No later than March 22, 2004 domestlcally As
for Case packs, (Levans) asked what is it to ~ financial guy and he
said "does not matter". * FOB point Considering buying quantity, lead
time etc. will start domestic Hitachi brand business first and if
sales will pick up, it is poss:.ble to make Import business. * Initial
order quantity 4K-5K (1 to show, -1 to go + alpha) (1,250 stores x 2 +
alpha) * Dual Deck * @Njljg§Qp can not buy Hitachi Dual Deck because they
received a lot of competitive offer from others -( will have
only 4-SKU for Dual Deck in 2004) c. SuperScan Mr. said our
SupersScan price offer is extremely competitive. GNgijiij# will surely
invite us for OPP session in Apr./'04. (invitation letter will be sent 6

weeks before session). This potent1a1 OPP business will be for 3Q/4Q in
2004. --> HTA mentioned this is appreciated, however if possible

) should consider maybe 1-Key ) OPP item sooner in order to
hit Spring/Summer 2004 .... * This meeting seems good, but afternoon
meeting result was as follows... 5. ~-HTA meeting on 10/22 PM
(3:15PM-3:17PM) Attendance ; Mr. ~ ' SR.Buyer Video
products Mr. o Buyer Video
products Mr. xxfx/Financial '

‘guy : ‘ ' Ms.° ] 'Swat

Buyer Ms. MP a. ~

dec151on Mr Ham11ton explalned Hltachl DVD dld not set f1nanc1a1

TRADE SECRET/COMMERCIALLY
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Subject: Re: —OPP Line Review - GOOD NEWS !

Date: Wed, 11 Feb 2004 17:14:51 -0600 ’

From: Mike Levans <mike.levans@hitachi-hhta.com>

Organization: Hitachi High Technologies America, Inc.

To: "Taki, Tsutomu™ <taki-tsutomué@nst.hitachi-hitec. com>,“Kawash1ma,
Tetsujiro"  <kawashima-tetsujiroenst.hitachi-hitec. coms>, "Kitada, Sammy"
<kitada-shigemienst.hitachi-hitec.com>, "Kuno, Yuichiro"
<kuno-yuichiroenst. hitachi-hitec. com>,“Aok1, Daisuke”
<aoki-daisukeenst.hitachi-hitec.com>, "Nagao, Hidenori"

<nagao- -hidenorienst.hitachi-hitec.com>, "Hidaka, Yuji"
<yuji.hidaka@hitachi-hhta.com>, "Battaglia, Dennis"
<dennis.battaglia@hitachi-hhta.com>, "Misu, Masatsugu”
<masatsugu.misu@hitachi-hhta. coms, "Shimazaki, Hiroshi"
<hiroshi.shimazakiehitachi-hta. com>, "Kobayashi, Shlgehlko"
<shigehiko. kobayashl@hltachl -hhta.com>

Taki, All,
Good news ---

Mr. unEnsea——, V- QP called me within 30 miniutes after I sent
below message today ---

1. G is now deciding who will be invited to thelr OPP Line Review:

=> He asked if we can sent him our 1st quote by e-mail (based on the
same format we used for last RFQ in October 2003) --

=> If we can do so by 8:00am Monday 2/16 ~-- Then ‘will decide if
HTA should be included or not in the 2004 OPP RFQ --

=> He said that he is doing this to kick out some vendors who may not be
competitive from the beginning and to make the RFQ process (schedule)
shorter --

=> I told him we will try to do our best to submit some initial 1st cost
quotation by Monday 8:00amh

2. G :hen asked if we would be quoting as SuspeScan brand:

=> I said yes, we would because we can not quote Hitachi brand as OPP
etc. --

=> Then he said, could we accept to quote as (il or 'Some Other
Brand' that;- owns --- THIS IS THE GOOD NEWS ---

=> I said of course, pure OEM is our speciality and I reminded him that
we proposed Sl brand soultion in our 1lst meeting with him ete -- We
discussed (SISP recent activity for (NSINNENNER ctc. and

said that (g} understands they need to make a stronger 2004 effort in

1
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OPP -- He said g did not do a good job so far using SEJEE® brand
and now they will get more agressive etc... It sounds like they may have
rights to some other brand now -- ' '

3. Next step:

=> We must rush to submit a 1st cost quote based on the attached
original that we submitted in Oct/2003 -- I appreciate if HHT can
quickly make cost calculation and update the attached chart by Frlday
1/13 Chicago time as HTA offices will be closed Monday 1/6 for
President's Day Holiday --

=> We should submit only OPP models for CTV/COMO/LCD TV and maybe
DVD/DVD recorder -- Unfortunately we can not submit for portable LCD

player this time as Wl gaid they will not consider portable in this
OPP RFQ -- .

=> We should keep in mind that we will need to discount more + add some
promotiocnal support etc. -at the final stage based on our 1st experience
-- So, the goal with this 1st cost submission is to be competitive
enough to ensure the invitation to the RFQ -- However, we should keep
some pocket for the f1na1 stage --

=> This should be very positive news for Funai and we will need their
top level cooperation to win this business -- We need everyone to move
quickly |

I will call to Taki tonight --
Regards,

———————— Original Message ~-------

Subject: Re: OPP Line Review .

Date: Wed, 11 Feb 2004 16:01:57 -0600 .

From: Mike Levans <mike.levans@hitachi-hhta.com>
Organization: Hitachi High Technologies America, Inc.
To:
CC: ,"Taki, Tsutomu"
<taki-tsutomuenst.hitachi-hitec.coms>, "Hidaka, Yuji®"
<yuji.hidaka@hitachi-hhta.com>

References:

<F62 OFC977CA97C459CC98439A4DEF8A5018714D8@EMAILSTORE14 — com>

Good Afternoon (il

Sorry we missed you at CES... We are wondering if you still plan to hold
the OPP Line review for 2004 sometime soon ? Please advise....

Regards,

Mike Levans , . ) o
Hitachi High Technologies America, Inc. :
Phone: 847-273-4336 i

Cell: 847-924-1613

H000255
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Subject: Re: Qi OPP Line Review

Date: Fri, 13 Feb 2004 15:00:07 -0600

From: Mike Levans <mike.levanse@hitachi-hhta.com>

Organization: Hitachi High Technologles Amerlca, Inc.

To:

kitada-shigemienst.hitachi-hitec.com, kawashima- tetsuj iroenst.hitachi-hitec. com, aoki-
daisuke@nst.hitachi-hitec.com,dennis. battaglia@hitachi-hhta.com,hiroshi. sh1mazak1@h1tach1
hta.com, kuno-yuichire@nst.hitachi-hitec.com, masatsugu.misue@hitachi-hhta.comn,
mike.levanse@hitachi-hta.com, nagao-hidenorienst. hitachi- : S ——
hitec.com, shigehiko.kobayashi@hitachi-hhta. com,taki- tsutomuenst. h1tach1 hltec com,
yuji.hidaka@hitachi-hhta.com

References: <OF54046FD1.DFEBESDE-ON49256E39 . 002EE6D3@Loca1Doma1n>
<402CEOAC.E28CF1C6@hitachi-hhta.com>

’I'-RADE_SECRET/COMMERCIALLY
SENSITIVE MATERIAL :

Today I talked w1th (Ito) Funai- Corp -- 1 explaned wmy curent postion as
follows: .

1. History of HTA action to_

“=> From August 2003 Suwa asked HHT/HTA to get into ~-- We worked

from then until now as a two brand strategy (SuperScan + Hitachi brand)
and we continue that effort through today -- : :

=> I stressed that the advantage HTA has (that Funai can not do) is to
offer high quality products from OPP up to Tier 1 expenisve new
technology etc -- This is why—llkes HTA so much -- They can' do
business through one single point 6f contact for such a wide range of
products etc -- .

=> I mentloned that I understand fully that Funai has direct :
relationship with HHEA, but I also know it does not go well -- The main
reason is that HHEA can not sell the products and has (in the recent
past) not been agressive to grow the video business at all --

=> 80, HTA's strategy (long term) to get lntoq is to offer not
only Funai products as SuperScan or Gl etc., but also as Hitachi
brand (DVD, Dual Deck, DVD recorder, LCD-TV etc.) as Hitachi brand made
by Funai -- We can not prom:Lse this from the beglnnlng, but this 1s our
long term goal --

2. (Ito's) comments:
=> Ito visited jon 1/30/04 as a courtsey call -- He met with (NS

i and "-- They apparently do this each new year even
though no business -- - :

=> At that time, ~ told Fu.nal Corp they can participate in

internet bidding around End ‘of March for OPP products -- %sai&

he knows that Mr. doés not have good feellng on Funai, but ’
himself likes Funai .etc. --

=> Anyway,. as of .today (Ito) confirmed Funai Corp. did not submit’ any

" quote to (Ito) himself is not so sure Funai should try to get
‘into target -for OPP as_he. is_afraid. of th.j conflict w1th~ &~

H000265 1



& U ctc

=> On the other hand, he agrees that must be one of the good:
company for future growth con51der1ng Fuanl already has major share of .
bu51ness etc. --

=> (Ito) thinks Funa1 has to create: step up bu51ness some how & I felt
he understood HHT/HTA can help him by worklng to grow Hitachi brand as
much as possible -- .-

3. (Mlsu) found from (Fukuda) separately today that Funai received the
inquiry from— for the follow1ng products:

13w/19v /27" CTV
20"/27" PF CTV
9" TVCR

13"/19" TVCR
DVD Player

DVD Dual Deck
4HD VCR ’

* % * oF * ¥ ¥

. 4. Conclusion:

=> (Ito) understood that HTA needs Funai's decision within this weekend
-- I told him HHT will meet with Suwa tomorrow --

© => (Ito) did ask me how HTA can take care of warranty and returns -- I
‘told him from last October, my understanding was that Fuani could agree
to take care of returns even under SuperScan, but I can understand it is
not so easy to do for OEM operation -- In the worst case, I told him HTA
can con51der how to take care of this by outside company etc. --

=> (Ito) will consult 1nterna11y with his staff today and he will call
to (Ebine) tonight with hlS op1n10n -- :

I am not sure, but I think he may inform Funai Osaka to allow us to
proceed -- Please call me if you have questions before you meet Suwa --

>

Mike Levans .

Hitachi High Technologles Amerlca, Inc.
Phone: 847-273-4336

Cell: 847-924-1613
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From: Mike Levans <mike. levans@hltachl -hhta.com>
+Organization: Hitachi High T¢ mnologies America, Inc. ,

To: "Taki, Tsutomu" <taki-tsu. -mu@nst.hitachi-hitec. com>,“H1daA_, Yujin
<yuji.hidakaehitachi-hhta.coms, "Kawashima, Tetsujiro®
<kawashima-tetsujiroenst.hitachi-hitec. com>,"Mlsu, Masatsugu"
<masatsugu.misu@hitachi-hhta.com>

CC: "Nagao, Hidenori" <nagao-hidenorienst.hitachi-hitec. com>,"Kobayash1,'

Shigehiko" <shigehiko- kobayashi@hitachi-hhta.com>

References:

<F620FC977CA97C45QCC98439A4DEF8A5018714D8@EMAILSTORE14 target com>
<402BA655.DF32B76E@hitachi-hhta’. com>
<4030CAE4.1FCCB193@hitachi-hhta.com>
<403A1199.9FB5B56A@hitachi-hhta.com>

All,

I decided to send the below message to this morning as I do not
want HTA/EPD to appear unresponsive to request -- Depending on
his reply we should decide to move forward with alternative proposals
with next l-week...

Tks,

Mike Levans wrote:

Good Morning QEIER

Sorry to keep you waiting, but it has been determined that since you
have already contacted Mr. Ito's group at Funai NJ, he will be . .
submitting the 1st cost on many of the OPP items we currently offer
under the SuperScan brand... Mr. Ito is a strategic partner of ours and
we expect that he will offer (Nl an excellent proposal...

On the other hand, if you can wait a week or so we too would like to
‘submit some alternative sourc1ng proposals, especially in 27" & above
CTV products.

In the mean time, could you clarify for me if this will be an internet
October ?

Regards,

Mike Levans .
Hitachi High Technologies Amerlca, Inc.
Phone: 847-273-4336
Cell: 847-924-1613

VVVVVVVVVVVVVVVVVVVVVYVVYV

Mike Levans
Hitachi High Technologies America, Inc.

H000267 o
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Subject: [Fwd: RE: (i OPP Line Review]

Date: Mon, 23 Feb 2004 09:23:09 -0600
. From: Mike Levans <mike.levans@hitachi-hhta.com>

Organization: Hitachi ngh Technologies America, Inc. :
To: "Hidaka, Yuji" <yuji.hidakaehitachi-hhta.coms,"Misu, Masatsugu“
<masatsugu.misu@hitachi-hhta.coms>, "Battaglia, Dennis"
<dennis.battaglia@hitachi-hhta.com>, "Shimazaki, Hiroshi"
<hiroshi.shimazaki@hitachi-hta.coms>, "Kobayashi, Shigehiko™
<shigehiko.kobayashi@hitachi-hhta.com>, "Taki, Tsutomu"
<taki-tsutomuenst.hitachi-~hitec.com>, "Kawashima, Tetsujiro®
<kawashima-tetsujiroenst.hitachi-hitec.com>, "Nagao, Hidenori"
<nagao-hidenorienst.hitachi-hitec.com>

Fyi,

See below responses from~—— We have one more week to submit . .some
general quote from alternative sourcing -- It sounds like even- Funai has
not been formally invited to participate until they submit some 1st cost
information... He does not yet answer if this will be internet auction
or not though... When I talked with Ito, he said internet auction was
his understanding...

Tke,

———————— Original Message --------

Subject: RE: OPP Line Review

Date: Mon, 23 Feb 2004 09:02:27 -0600

From: i

To: Mike Levans <mike.levanse@hitachi-hhta.com>

Mike, If mister Ito's team is providing first costs; I think we are OK.
We have not sent out any invitations yet so if you have some overly
compelling information 7 days from now please submlt This does not mean
that you a guaranteed an invite.

4—————Or191na1 Message-----

From: Mike Levans {mailto: mlke levans@hitachi-hhta.coml
Sent: Monday, February 23, 2004 8:57 AM
To:

Subject: Re: OPP Line Rev1ew

-

Does this mean yes, you can wait a week or no, it's outside your time
table ? . -

Please advise...

Thanks, 77 Hooozes e~ ATT
: , : TRADE SECRET/CON[MERCIALLY
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Mike Levans

Hitachi High Technologles America, Inc.
Phone: 847-273-4336

Cell: 847-924-1613

R ot :

>

> Thanks Mike!l

v

————— Original Message——-Q-

v

> From: Mike Levans [mailto:mike.levans@hitachi-hhta.com]

> Sent: Monday, February 23, 2004 8:44 AM

> .
> Cc: Taki, Tsutomu, Hidaka, Yuji; Kawashima, Tetsujlro, Misu, Masatsugu
> Subject: Re: OPP Line Review :
> Importance: High

> X . -

> Good Morning (il

>

> Sorry to keep you waiting, but it has been determined that since you <
> have already contacted Mr. Ito's group at Funai NJ, he will be

> submitting the 1lst cost on many of the OPP items we currently offer

> under the SuperScan brand... Mr. Ito.is a strateglc partner of ours

> and we expect that he will offer— an excellent proposal..

> - T ) .

> On the’other hand, if you can- wait a week or so we too would like to

> submit some alternatlve sourc1ng proposals, espe01a11y in 27% & above
> CTV products -

>

> In the mean time, could you clarify for me if this will be an internet
> auction process or more like the Tier-2 ‘pbrocess we part1c1pated in

> last Octcber ?

> N

> Regards,

>

> =-- o

> Mike Levans _

> Hitachi High Technologies America, Inc.
" > Phone: 847-273-4336

> Cell: 847-924-1613

H000269 W)
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-------- Original Message -------- B

Subject: Re: Sharp CTV,CTV/Combo to (R

Date: Wed, 25 Feb 2004 08:44:31 -0600

From: Mike Levans <mike.levans@hitachi-hhta.com>

Organization: Hitachi High Technologies America, Inc.

To: Masatugu Misu <masatsugu.misue@hitachi-hta.coms

CC: Shigehiko Kobayashi <shigehiko.kobayashi@hitachi-hta.coms>,Yuji
Hidaka <yuji.hidakaehitachi-hta.com>

" References: <403BEFF6.2010307@hitachi-hta.com>
<403C62A0.7030502@hitachi-hta.com>

Misu,

Yes I will talk with Taki more, but my direction was clear -- We should
get Sharp's cost idea immediately based on Sharp president's acceptance
to investigate thlS opportunity as OEM business --

I fully understand the potential for conflict or p011t1ca1 problem with
‘Funai, but EPD will no longer just sit and wait for Funai's direction
through HHT -- I am using this issue for two reasons:

1. To have HHT and Funai wake up and understand that EPD is an ‘
aggressive, profe551onal sales team who will promote their products as
strongly as possible -- However if they choose to cut EPD, then EPD is
free to investigate other vendors.in order to grow our business --

2. To show ] that EPD is much more than just a sales rep and to.
have them understand we can be a strategic long term partner in the
future --

Anyway, after you get Sharp's CTV cost we will decide to submit it or

not -- Even if we submit now as a 1lst quote, we can always withdraw
later and smartly explain to Sharp that Target selected another vendor
etc -- I need the cost by early next week --

In the mean time, please remember that you do not work for HHT - You- -
work for EPD -- o :

Thanks,

Masatugu Misu wrote:

>

> I was trying to adjust our intermal HHT & HTA situation.

HHT especially (Taki) is strongly disagree to proceed Sharp SuperScan .
when they consider Funai :
situation. (Hidaka) also agree to it. I thought everything was clear to
proceed it, and HHT . . .

was accepted us to offer Sharp, but situation becomes more -difficult. .

I've already done sales plan / product line, but we have to fix our -
internal situation first.

Of course, I've already discussed with (Watanabe), and I am keep waltlng
him which I

VVVVVVVVVY VY

do not want to do. However, situation is totally different from I thought.

TRADE SECRET/COMMERCIALLY
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In addition to this, (Taki) is requesting us to wait until 2/26'unti1
(Suwa) made decision.-

Actuall, Mr. Ito told Mike that they canmnot accept us to offer to'
target, but it was only

Mr. Ito's decision. I will back to offlce on 2/25(Wed), and I plan to :
call Mr. Watanabe to o
explain the situation, then T will send the target .cost, and quantlty.
Then, I'll ask him to prepare the quotation by Friday for only CTV.

Combo products may need time to. offer quote, and we would like to proceed
CTV quotation first with attractive cost, then we would like to submit
combo

products later.
(Mike),

If possible, would you please discuss with (Taki) for this issue separately.
Best regards,
Misu

Shigehiko Kobayashi wrote:

>Did you make any sales plan/product line up with quantity/target price
>for (I Sharp?

.>Do not let me and Mr.Harada/Sharp to wait w1thout any information from you.
>Please make it and send to (Mike) and cc. to me as you promised as soon
>as possible.

>I know you are very/too busy but almost one week w1thout any 1nformat10n
>is not acceptable at all.

>Kobayashi/EG
>

VVVVV.VVVVV'{VVVVVVVVVVVVVVV'VVVVVVVVVV

>
>
>

Mike Levans

Hitachi High Technologles Amerlca, Inc.
Phone: 847-273-4336
Cell: 847-924-1613

" H000271 e
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cmmeeem Original Message --
Subject Re: SuperScan Logo and Carton box draw1ng 1mage of19"super scan

mike. levans@hitachi-

From: Mike Levans <mike:. levaés@hltachl hhta com>

' Organization: Hitachi High Technologles Amerlca,fInc
To: Atsushi Aita <aita@itg.hitachi.co.jp> :

" CC: yuji.hidakaehitachi-hta. '

com,

hta.com,yoshiyuki.sakurai@hhea. h1tach1 com, masahiko umeda@hhea.hitachi.com,

yoshino3@itg.hitachi.co.jp,anthony.duda@hitachi-hta.coem,

dennis.battagliaehitachi-hta.com,alisa.stolzmanehitachi-hta.com, Tak
Nakae <takahiko.nakae@hhea.hitachi.coms>,a-omachiedesign.hitachi.co.jp,
mizuka@itg.hitachi.co.jp,akira-nishimuraeitg. hltachl co. jp

References:

<402E5CEC.7090803@hitachi-hta. com><4037DAEO 9010701@h1tach1 -hta. com>"

{
Art, '

'f<Olcd01c3fc42$25453700$a£939?85@yokoham§,hitach; co jp

? . _ - :"' R ?4

Our Anthony Duda in Chicago office is now arrainging the high resolution

SuperScan logo art...

=> Anthony, please reply to
resolution logo.

Thanks,

Mike Levans

Hitachi.High Technologies America,

Phone: 847-273-4336
Cell: 847-924-1613

all on this e-mail when we can get the high

> Atsushi Aita wrote:

>

> Hello Mike and Mr.Hidaka,

>

>

> application to create printing base for 42"VGA-TV.
>

> for the final product designing.
s .

>

> artwork for the refference of

> 42"Super Scan.

S

> Best Regards,"

>

> A.Aita

>

H000345

Inc.

I'd like to have the Super Scan Logo at Adbe Illustlator (ai)

In the past, I've got the logo at powerpoint , but it is not enough

Please let me have the that.logo and electronic data of carton box‘

TRADE SECRET/COMMERCIALLY |
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R - Original Message ----+---

Subject: Re: SuperScan Funai Products po_

Date: Wed, 25 Feb 2004 15:02:46 -0600

. From: Mike Levahs <mike. levans@nltachl hhta. com>
.erggnizatlbn- Hitap%ihHigthechnqlb leg AMeri

s N

Tk hTaks, TeuEcmy" ctakietsutomuerst. iftac

n‘v 4
c ;’ ;lg.n‘w-h By

Hi S lﬁ.~_éc‘com>,;, a:s‘hi{‘:a :

Tetsujiro" <kawashima- tetsujlro@nst hitachi- hltec com>

'CC: "Hidaka, Yuji" <yuji.hidaka@hitachi-hhta. com>,"Mlsu, Masatsugu“
<masatsugu.misu@hitachi-hhta. com>, "Shimazaki, leOShl" .
<hiroshi. shlmazakl@hltachl hta. com>,"Kobayash1, Shlgehlko"
<shigehiko.kobayashi@hitachi-hhta.com>, "Nagao, . Hidenori"
<nagao-hidenori@nst.hitachi-hitec.com>, "Kitada’ Sammy"
<kitada-shigemi@nst.hitachi-hitec.com>, "Battaglia, Dennis"

<dennis.battaglia@hitachi-hhta.com>

References: <40200870.EB4E4C49@hitachi- hhta.com>
<402324C8.1000707@hhea. hitachi.com> <4023E4FA. FA129A18@h1tach1 hhta.com>
<4027F8AF.7060504@hhea. hitachi.com> <403A1E3C. 9F399106@h1tach1 hhta com>

- <403A21E9 65A7DEB1@h1tach1 hhta com>

e ; A e

'Takl, Tom,

-

Do you want to submit some tentative proposal i’:b~ for
SuperScan/Funai products ? Competition will be Akai brand -- Sée below
report which Shimazaki made --- Please advise --

I went to by Meacham Rd. last night
and checked AKAI products. FYI...

AKAI PDP
*50" HDTV monitor $5299.99
--> Comes with TV stand and speakers
~--> Universal Remote
--> 1366 x 768 resolution
-~-> L3.5" x W47.6" x H28.5"
--> Component/ S-Video

*42" EDTV $2699.99
--> Comes with TV stand and speakers
--> Dual NTSC Tuner
--> 830 x 480 resolution

AKAI PTV

55" HDTV monitor (wide screen) $1499.99
--> 2 tuner PIP
-=-> 3:2 pull down
--> 1080i capable

42" HDTV monitor $999.99

-->2 tuner PIP
--> 3:2 pull down

aftér work

Both PTVs were shipped from Five River with a lable saying !

assembled in USA.

AKAI combo

H000346
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———meleo Or:.ginal Megsage --------

Subject: Re: SuperScan to _Draft (Re\(ised)

Date: Mon, 26 Jan 2004 '19:17:56 -0600 -, . :

From: Mike Levans <mike.levans@hitachi-hhta.coms>

Organization: Hitachi. High Techpologies' America, Inc.

To: "Hidaka, Yujir <yuji.hidakaehitachi- hhta com>,"Misu, Masatsugu"
<masatsugu misu@hitachi- hhta.com> .

€C: "Taki, Tsutomu" <taki- tsutomu@nst.hitachi-hitec. com>,"Nagao,

Hidenori" <nagao-hidenorienst. hitachi-hitec.coms>, "Kobayashi, Shigehiko" '

<shigehiko.kobayashi@hitachi-hhta.coms .

' References: <40154624.F1C47A2B@hitachi- hhta com>

Hidaka, Misu,

Attached is my tentative idea to discuss with —tomorrow -~ Please
adjust/change as necessary -- It may be too agressive, but this is the:
type of thing that will be needed to appeal to— and to klck
out Memorex Plasma -- .

=> According to SEmep the current mood at - is focused on how to
avoid huge display markdown expenses for PDP --

" a> I informed this target to HHEA (Nakae) and he gpaid he will discuss

[y

with (Yoshino) tonight -- However, (Funatsu) would like to avoid
transition support for SuperScan brand if possible -- For $50 warranty
credit I told (Nakae) it is kind of mandatory when he called me -- I
told him that if HHEA wants to kick out Memorex, then they have to
support some kind of transition expense and to remember if this deal
goes through, we will control 4 out of 10 display position for“ PDP

~- In that case, HHEA must support -- The choice is up to HHEA .

basically . Even then it will not be easy to kill Memorex as the brand
is much better ‘than SuperScan and they offered $1/million package deal
ete. --

Understood that 19" triple is difficult and 35" CTV quote is not yet
confirmed, but please try to fina:lee even tentively by tomorrow PM
Chi;:ago time -- .

The reason is pending line buyer review on. Thursday --

=> Taki, Nagac, please do not show ‘t1_1is attachment- to Yokohama people --

W

) Than.ks,

Mike Levans

Hitachi High Technolcg:.es America, Inc.
Phone: 847-273-4336 -

Cell: 847-924-1613

Howo3ss ) - TRADE SECRET/COMMERCIALLY
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———————— Origiﬁal Message ------~-
Subject: Re: [Fwd: Re:SuperScan Logo and Carton box draw1ng image
of19“superscantr1ple play] . . . .

. . Date: Fri, 27 Feb 2004 10:11:37 -0600

From: Anthony Duda <anthony.dudag@hitachi-hhta.coms>

Organization: Hitachi High Technologies America, Inc.

To: Yuji Hidaka <yuji.hidakae@hitachi-hta.coms>

CC: Alisa Stolzman <alisa.stolzman@hitachi-hhta.coms>, Mlke Levans
<mike.levans@hitachi-hhta.coms, "Misu, Masatsugu"
<masatsugu.misu@hitachi-hhta.coms, "Battaglia, Dennis"
<dennis.battaglia@hitachi-hhta.com>

References: <403EQ6FC.D2B50898@hitachi-hhta.com>
<403EOFE6.A53DA230@hitachi-hhta.coms> :
<403E13D5.B8302171@hitaChi-hhta.cqm> <403E535B.20305@hitachi-hta.com>
<403E6A66 .DA1F6EDAGhitachi-hhta.com> <403E8CBB.1070106@hitachi-hta.com>

Hidaka-san,
see attached carton box design for placement of labels.
Anthony ‘ |
Yuji Hidaka wrote:
(Alisa),
Thanks a lot for your kind and quick response.
1) UCC-128 Label

a. Vendor address: Is this have to be ﬁHEA? If so, please show
whe " actual address by cross out
example address by

hand wrltlng

b Dept. #: Please also cross out the example # and pu 657(7?) by
hand writing. ‘ . \

2) Product ID label

Please use the item # 75224 at the handwritten example which
you wrote.

3) Other documents
Please let me know if the following my understanding is correct.

1. Shipping documents .

VVVVVVVVVVVVVVVYVVVVVVVVVVV.YVY
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_ Hitachi should re.er 14.1, 14.DD, 14.DD.a., 14. DD.b.
'14.DDc. -
14.DD.d., .14.DD.e., 14..DD.f., and Flgure 14-6

Packing Merchandise for Shipment.

N

Hitachi has to refer 13. 1 and 13.3

1
T

3. Product -Identification

Hitachi has to refer all items (9.1 through 9.3b and Figure

4. Shipment packaging Materials

Hitachi has to refer 11. 1 11.1.a., 11.1.b., 1l1l.1c; 11.DD,
11.DD.a. B . .
11.DD.b

5. Shipment labeling (Although you made.the example)

Hitachi should show 12.1., 12.2, 12.DD., 12.DD.a., 12.DD.b.,
12.DD.c., , :
12.DD.d., Fib 12-3, RS0S/ISOS, Direct to store & direct to
warehouse. ’

(Anthony),

-Please draw of out view of Carton box on the paper. (Size does not
have to

be accurate but it should show 6 faces such as top face, bottom face,’
4 side

faces). Then, show the 1ocatlon which Hitachi must put- those-lables
on . . o

each face.

Tks,
Hidaka

Alisa Stolzman wrote:

> (Hidaka),
- :
> Please see the label 1nformat10n for the UCC 128 Shlpplng 1abe1 and o
> the Product ID label (content label) R ' _ . B
>

> Tks,

> o N\
> Alisa

>

> Yuji Hidaka wrote:

>

>> (Alisa);

>> :

>> .I would apprec1ate 1f you can respond below request from Mike
>> today

-$§ =le] that I can dlscuss w1th H1tach1 DMD ln.Talwan 1n thls weekend . e L
>>.Tks, ’ ‘ S

>> Hidaka

"i

>> Mike Levans wrote:

>> > Alisa,

>.
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
> -
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
5
>
>
>
>
S5
>
>
>
>
>
>
>
s

specifi ¢ 9%.the Japan people will not. . . ; e
" HO000403 TRADE SECRET/COMMERCIALLY
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-will .get confused easi.y --. . : , S ' Tome e LD gnn snrinesd sna iy

Alisa Stolzman wrote:

>> > ~
>> > . ) P
>> > 1. Delete.or cross out .all instuctiohs except those necessary for = = .. Hrmwus ses o
>> > DDC N ' _ e ;
>» > =--"(RRC, Fashion etc.)... : oo RO
>> > i ‘ e
>> > 2, Create a DDC sample labe using\eept 657 in excell etc. «- Get -
>> > the v o .
>> > actual -stock number from QUi -- The examples.shown are
>> > for . :
>> > fashion flow thru and RRE etc..
>> > . A : -
>> > 4. Highlight (hand written is fine) and add specific instuctionsx .
>> > on the o
>> > DDC sheets as necessary to make it clear to a third grader step
>> > 1,2,3
>> > and so on...
>> >
>> > Rescan the document
>> > . . : ’ :
>> > Sorry, but just passing the— instructions will not work...
>> > o .
>> > Thanks,
>
>
>
>

Mike, |
Attached please find _ Shlpplng label instructions for DDC
(Direct Delivery)

shipments.

Tks,
Alisa

Mike Levans wrote:

Misu, . . o
Do we have any electronlc version: of trlple play ratlng
label, shipping . .
label and O/M ?

’

or => Alisa, do we have (or can we make) an electronic v

version of i

shipping lable for DDC shipment ?
Please advise...

———————— Orlglnal Message - '
Subject: Re:SuperScan Logo and Carton box draw1ng 1mage
of19"super scan
triple play
Date: Thu, 26 Feb 2004 19 28 10 +0900

From: mlzuka@ltg hitachi.co. jp

To: yuji.hidaka@hitachi-hta.com, mike. levansehitachi- hta com
CC: yoshino3e@itg.hitachi.co.jp, '
akira-nishimura@itg.hitachi.co. jp,alta@ltg hltach"super scan
triple play

Date: Thu, 26 Feb 2004 19:28:10 +0900

From: mizuka@itg.hitachi.co.jp

To: yu;i,hldaka@hltachl rhta.com, mike. levans@hltach; hta.com

[ r

“«f"VVVVVVVV'V-‘”;V"V'VV"V'VVVVVVV-VV"VVVV'VVVVVVVVVVVVVVVV\(VVVVVVVVVVVVVVVVVVVVVv.vV

“VFV VVVVVVY v-v“v VVVVVVVVVVVYVVY
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>>

>>

>>

=yosh1nor1,1sh1da@1tg hltaChI;CO‘jp;mnlShlda@ltg hltachl 00\3

aklra'nlshlmura@itg aitachisdorip, aita@ttg'hitachI<CG jp,

> Bl =

masahlko umeda@hhea h1tach1 .com, anthony duda@hltachlwhta COM

dennls battaglla@hltachl hta com allsa stolzman@hltachl hta com,_x.‘
takahiko:nakde@hhearhitachi: ‘com,a-omachi@design. hltachl co.jp:

Y

Dear&#65533 @HHT&#65533 @san : . S A T

Please inform:rating label shlplng ‘tag and manual of 19"super'
scan : .

~triple play

for the refference of 42"Super Scan ASAP.
I will join Taipei meeting at Mar.l pm. -
Thank you for your cooperatioh

e e L e e e S

Hello. Mike and Mr.Hidaka,

I'd like to have the Super Scan Logo at Adbe Illustlator
(ai) application to .
create printing base for 42"VGA-TV.
In the past, I've got the logo at powerpoint , but it is not
enough for the - . :
final product designing.

[

>>

>>
>>

>>

>>
>>

>>

>>
>>
>>

>>

D

Portable Document Format (application/pdf)

Please let me have the that logo and electronic data of
carton box artwork

for the refference of

42"Super Scan.

Best Regards,

A.Aita

_ Name: Sears
irect Delivery Label Instructions.pdf . \
Sears Direct Delivery Label Instructions.pdf Type:

Encoding: base64

H000405 TRADE SECRET/COMM:ERCIALLY -
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———————— Original Message e
Subject Superscan Logo :

‘Date: Thu, 09 Oct 2003 16:01:07 -0500

From: Anthony Duda <anthony.duda@hitachi- hhta com>
Organlzatlon. Hitachi High Technologles America, Inc.
To: Mike Levans <mike. 1evans@h1tach1 hhta.com>,Yuji Hldaka

. <yuji.hidakaehitachi-hhta.com>,Alisa Stolgman

<alisa.stolzmanehitachi-hhta.com>, "dennis. battaglla@hltachl -hhta. com“
<dennis.battagliaehitachi-hhta.com>,Doug Kraneman
<doug .kranemanehitachi~hhta.com>,Cheryl Ericksen

" <cheryl. ericksenehitachi- hhta.com>, "ilona. porebsk1@h1tach1 hhta com"

<ilona.porebski@hitachi- -hhta. com>,Junichi Maeda

- <junichi.maedaehitachi-hhta.com>,Misu Masatsugu

<masatsugu.misuehitachi-hhta.com>,Hiro .-
<hiroshi.shimazaki@hitachi-hta.com>

.CC: '"Kobayashl, shigehiko" <shlgeh1ko kobayashl@hitachl hhta com>

¢

FYTI

attached Superscan logo. . o )

Anthony

HOO0a22 * TRADE SECRET/COMMERCIALLY
' SENSITIVE MATERIAL




~

S S Ho00429

Thank you.

.":.:‘-:i' . : " . \
*L‘:,[‘\ TN X . \
———m———- Orlglnal Message --------
Subject: [Fwd: 44723-SuperScan shlpment]
.Date: Thu, 18 Sep 2003 20:07:13 -0500 b
From: Masatsugu Misu <masatsugu. misuehitachi-hhta. com> - .
Reply-To: masatsugu misuehjtachi-hhta.com.
Organization: Hitachi High Techpologles Amerlca, Inc.
To: Yuichiro Kuno <kuno-yuichiroenst.hitachi-hitec.com>
CcC: "taki- tsutomu@nst hitachi-hitec.com"

<taki- tsutomu@nst hitachi-hitec.coms>, "kawashima- tetsujlro@nst hltachl-hltec c°m"'

<kawashima- tetsujlro@nst hitachi-hitec.com>, "aoki- dalsuke@nst hltachl-hltec com"
<aoki-daisukeenst.hitachi-hitec. com>,“shlsh1do -rieko@nst.hitachi-hitec. com“ '
<shishido-rieko@nst.hitachi-hitec.com>, Mlke Levans

“<mike. 1evans@h1tach1—hhta coms, Yuji Hidaka L . ;-
<yuji.hidaka@hitachi-hhta. com>,Dennis Battaglla : : 3
<dennis.battagliaehitachi-hhta.com>,Anthony Duda N
<anthony.duda@hitachi-hhta.com>,Hiroshi Shimazaki
<hiroshi.shimazaki@hitachi-hta.com>,Alisa Stolzman
<alisa.stolzman@hitachi-hhta.com>,Doug Kraneman -
<doug.kraneman@hitachi-hhta.com>,Cheryl Ericksen

<cheryl .ericksen@hitachi-hhta.com>

(Kuno)' | . PR N ' . 4.

‘pieake” sée bélow e-mail’ O “sent “e- ma:.l to ~§1ngaporé
I hope. below e- mall solve the sltuatlon ‘

.
w

Best regards,
Misu ; . ' : _ v

————--- Orlglnai Message --------
Subject 44723 SuperScan shlpment -

CC: masatsugu.misu@hitachi-hhta.com

I received the'attached email from Funai regarding this shipment. , Would
‘you’ please book the shipments for Sept 27 for 5328 pieces and Oct 4 -for
6512 pleces . A . ) . -

Mary G. White
Requirements Analyst Televisions

J’Fork: (847) 286-5902

Fax: (847) 286-4994 o
————— Forwarded by ijNEmFu11-Line A8 on 09/18/2003 05:38 PM

Hiroshi i . B
Shimazaki '

TRADE SECRET/COMMERCIALLY |
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<hiroshi.shimazaki@hitac : To:

o ' . hi-hta.com> - ‘ cc:
Masatsugu Misu <masatsugu mlsu@hltachl—hta com>
Subject:
44723- SuperScan shipment - . o
. 09/18/2003 09:02
. AM '

. Good Morning!
I need to- ask you a favor

There seems to be a sﬁlght mlsunderstandlng at Malay31a regardlng
" the shipment of. 44723, SuperScan 19" Triple Play. .

R R R AT VSN Y

When Funai trled to book the Oct .4th shlpment .they were stopped by :

UPS with a message. saylng that" . does not allow partial shipment. Co Cw

" This occured when Funal was trying to book the shipments destined to -

| ,South Gate . (RRC 420, 440, 446, 447 put together) o o

. The quantity is 11,840 pcs. . - ;

Funai tried to book 5,328pcs (18 containers) on Sep 27th and the
remaining 6, 512pcs (22 contalners) on Oct. 4th.

L

_allowed to book . them.

- - -

I believe this is merely a glight mlsunderstandlng at
. So, would you klndly notify
is okay and approve them

. Singapore that this kind of shlpment N

I'm sorry for cau51ng you some trouble.

SALN AR e

If you have any - questions, -please, ca11 me.. . ... . , ; :
. B47-274- 4341 N 3 e A e s et e e e
e g PRS- .H, 200 WA * e Thl 5&9\ FIRAERST C et A e !-’l FEOTfRne SN QAR SR it T_‘~.t e i e :i‘i-l‘\-i-. LA tS Wt ?Yu’."i-' R L
Thank'yoh'véfY“mucH'fé§ ‘your” hélp- ’w Ly'Lé AR '1”5ﬁ Hem T

.
e
R

Best Regards,

Even though both dates are within the shlpplng w1ndow Funai was not.
Hiro

|

|

|

|
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-------- Orlglnal Message ————mm e
Subject: [Fwd: Phase I: SuperScan logo] -
Date: Fri, 27 Feb 2004 11:16:57 -0600
From: Anthony Duda <anthony.duda@hitachi- hhta com>
Organization: Hitachi High Technologies America,: Inc.
. 'To: Mike Levans §m1ke levansehitachi-hhta.com>

 Please review and approve.

Anthony.

———————— Original Message --------

Subject: Phase I: SuperScan logo

Date: Fri, 27 Feb 2004 11:06:59 -0600

From: Debbie Byers <Debbie@FG2.com>

To: "Anthony Duda (E- -mail) " <anthony.dudaghitachi-hta.com>

Hi Anthony,

Enclosed please find Phase I of the SuperScan 1ogo pro;ect This is ‘not .

the final deliverable.

Before we go on to save out final artwork and offer color suggestions,.
I'd like to make sure we've recreated the logo

correctly. Will you look at this and let me know if the SuperScan logo

has been created to your liking in terms -of - - e

matchlng the SuperScan PPT slide you sent, and if the SuperScan ‘Elite

~logo is what you were looking for. It was very -

‘hard to tell from the PPT what color the lines are that cross over the
three "S's" but we gave it a shot. Let me know . :

what you think. '

If you think we're 1ook1ng good, I can have final artwork to you by the
‘end of the day.

If not, please feel free to offer your comments and I can make
adjustments accordingly. .
Also, just to let you know, I'm out of the office for meetlngs unt11
about 1:30 EST

Thanks,
Debbie

Debbie Byers

Creative Director

FG SQUARED

Integrated Marketing
1708 Guadalupe

Austin, TX 78701

Phone: 512.481.8831 x231
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<<Supérécan.jpg>>  <<SuperScan_Elite.jpg>>
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 =------- Original Message ----7---
" Subject: [Fwd: RE: Phase I: SuperScan logo]
Date: Fri, 27 Feb 2004 15:57:55 -0600 .
From: Anthony Duda <anthony.dudaghitachi- hhta com>
Organization: Hitachi High Technologles Amerlca, Inc.
To: Mike Levans
<mike.levans@hitachi-hhta. com>,"dennls battaglia@hitachi- hhta com"
<dennis:battaglia@hitachi-hhta.com>,Misu Masatsugu :
" <masatsugu.misu@hitachi-hhta.com>, Hiro
' <hiroshi.shimazaki@ehitachi-hta.com> -

Color choices for Superscan logos. .

‘An;hony

-------- Original Message --------

Subject RE: Phase I: SuperScan logo

Date: Fri., 27 Feb 2004 15:44:49 -0600

From: Debbie Byers <Debbie@FG2.com>

To: 'Anthony Duda' <anthony.duda@hitachi-hhta.coms,

_Hi Anthony, : .

Here are a’'few color options to ponder We didn't feel 1t was a good
idea to go too flashy because the nature of .

electronic product design needs to be fairly inconspicuous as they need
to match with a variety of different types o

decor.

Enclosed you will find three possible. color samples as well as quick -
mock-ups of what they might look like on a product. ~

Let me know if any of these options look good to you (or not) and we can
figure out what type of fimal artwork to send

to you.

Did everything work out with the other logo artwork?

Thanks,
Debbie -

----- Original Message----- A
From: Anthony Duda [mailto:anthony.dudaghitachi- hhta com]

Sent: Friday, -February 27, 2004 11:58 AM

To: Debbie Byers .

Cc: Anthony Duda (E-mail)

Subject: Re: Phase I: SuperScan logo

Importance: High .

Yes,

H000445 TRADE SECRET/COMMERCIALLY
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: Its a go.

If possible could you send a copies o6ver in the the Super Scan Logs at
Adbe Illustrator (ai) application to .
create pr1nt1ng base before the end of the day today'>

\

We then could review color optlons later.,

Thenks,

‘Anthony

Debbie Byers wrote:
>
> Hi Anthony,

> Enclosed please find Phase I of the: SuperScan logo project: Thls is not the final

dellverable

> )

> Before we go on to éave out final artwork and offer color suggestions, I'd like to make
sure we've recreated the logo

> correctly. Will you look at this and let me know 1f the SuperScan logo has been created
to your liking in terms of

> matching the SuperScan PPT slide you sent, and if the SuperScan Ellte logo is what you
were looking for. It was'very

> hard to tell from the PPT what color the 11nes are that cross over the three "S's" but
we gave it a shot. Let me know o

> what you think. . ,"

If you think we're looking good, I can have final artwork to you by the end of the day.
If not, please feel free to offer your comments and I can make adjustments accordingly.

Also, just to let you know, I'm out of the office for meetings until about 1:30 EST.

Thanks,
Debbie

Debbie Byers

Creative Director

FG SQUARED

Integrated Marketing
1708 Guadalupe

Austin, TX 78701 .
Phone: 512.481.8831 x231
Fax: 512.481.8832

Email: debbiee@fg2. com
www.fg2.com

<<SuperScan.jpg>> <<SuperScan Elite.jpgs>>

Name: SuperScan.jpg
SuperScan. jpg Type: JPEG Image (image/jpeq)
Encoding: baseé64

‘ : Name: SuperScan Elite.jpg .
SuperScan_Elite.jpg Type: JPEG Image (1mage/3peg) . -
Encodlng base64 - -

VVVVVVVVVVVVVVVVVVVVVVVVVVVVYVYYV
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S 1ogo creatlon quote from FG2?
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W
fmmmm—e- Original Message --------
Subject: [Fwd: [Fwd: RE: [Fwd: Re: SuperScan Logo]]]
Date: Fri, 20 Feb 2004 16:05:44 -0600
From: Anthony Duda <anthony.dudaehitachi-hhta.com>
Organization: Hitachi High Techrclogies'America, Inc.
To: Mike Levans <mike.levansehitachi-hhta.com>

~M1ke,

" have you ‘had the chance to rev1ew the attached quote for the SuperScan_‘

L E ! k P N A L I T R

I had suggested we may want to do the logo in a color FG2 w111 advrse
what colors looks best. :

Thanks .

Anthony
Dl e e - Orlglnal Message = — - . ) . '... e e a e - o JT - U RS va -
.. Subject: RE:: [Fwd: Re':: SuperScan: Logel: & i el N D e B R

Date:. Fri, - 13 Feb 2004.15:06:14 -0600-
~ From: Debbié Byers <Debbi&@FG2.coms"
To: 'Anthony Duda' <anthony.dudaghitachi- -hhta.coms>

Hi Anthony,
Enclosed you will find our estimate to recreate the SuperScan logos as
noted in your spec below. I will be in the office

the rest of the day and of course all next week 1f you have any
questions.

e

In terms of t1me11ne, we are avallable to start this as soon as Monday
if you'd like.

Have a great weekend!

Regards,
Debbie

-----Original Message-----

From: Anthony Duda [mailto:anthony. duda@hitachi-hhta.com]
Sent: Wednesday, February 11, 2004 10: 09 AM

To: Debbie Byers -

Subject: [Fwd: Re: SuperScan Logo] ’

Hello Debbie, .

I work for Electronics Products Division (EPD) of Hitachi High
1
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T Thanks for your a851stance : ‘j

A\
A

3 e

/ Technologles
- -We are 1ntroduc1ng a new line of products for sale into reta11 stores
Attached are files of logos that we_are currently u51ng.

Below. is the directive for our senioromanegement as what we require for -
the logos. v ‘ '

Please review arid lets discuss the possibilities.

‘I can be reached a 847-273 4339 or repiy by ‘the’ ema11 o et Want'

Anthony Duda B
© Hitachi: ngh Technologles

We need to get a professional to create SuperScan logos with the
"Advantage you can clearly see" tag line. The original was developed '

a marketing company indBoston that is no longer in business. .. We need
- high resolution and low resolution images... : .
.Also, ;we nged one that says ."SuperScan;Elite" to be created for future it

use. .. S " : : . - : ; : B

Please find out who can do this and what it will cost...
‘Attached are the only logos we have and the one with the tag line is
‘currently just a scanned image from an old paper copy... Therefore, we

need this to be recreated from scratch and delivered to us in both high
resolution and low resolition formats.

H000448
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FG SQUARED integroted Marketing

PROPOSAL
.Hitachi High Technologies America, Inc
Electronic Products Division

) SuperScan® Logo Recreatlon "

4Project Descriptlon R f o i

In the course of this project FG SQUAR ED w1H complete the foIIowmg
- e Leverage the existing SuperScan® source artwork (EPS file) to:
~o Create new source artwork for the version of the SuperScan® logo with the tagllne
“Advantage you can clearly see”.

s This artwork will be created to exactly match an existing logo sent to FG
SQUARED by HTA.

‘o' Create new source artwork for a new versuon of the SuperScan logo that reads

"SuperScan ‘Elite®.
e FG SQUARED will also suggest a color version fqr each of the Iogos

Project Deliverables

FG SQUARED will deliver the following final formats of both logos to HTA:
¢ Source artwork: EPS file containing vector graphics
e High resolution TIFF image (RGB, CMYK)
e Low resolutlon JPG (RGB) and GIF i |mages

Project Schedule

We estimate the project will be completed as early as Wednesday, February 18, 2004.

Estimated Project Price B .

Option A: The fixed estimate for the project is $600 (no sales tax as this is an out-of-state project).

Option B: If you are interested in contracting us on an houﬂy basis instead, our rates are as follows:
Project management = $150/hr ‘
All other production services = $100/hr

1708 Guadalupe, Austln rx 78701 Tok +1512 4818831 Faxi +1512 481 8832 www.ig2 com
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FG SQUARED integrated Marksting
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Thank You

Thank you for taking the time to review this proposal You can rely on FG SQUARED to deliver a cost-
effective and sensible solution. If you have any questlons or concemns regardmg this proposal please call
me.- .

Sincerely,

Debbie Byers, Creative Director

FG SQUARED Integrated Marketing
1708 Guadalupe

Austin, TX 78701

512.481.8831 x. 231

1708 auédalupe Austin, TX 78701 m: 415124818831 Faxt +1512481 8532 wwiwfaZcom
H000450 ' TRADE SECRET/ CONH\/IERCIALLY
SENSITIVE MATERIAL



- ' SETEIVE

. \( Rz D -
-t uriginal Message --------
Subject: [Fwd: RE: [Fwd: Re: SuperScan Logo]]
Date: Fri, 13 Feb 2004 16:58:52 -0600 N
From: Anthony Duda <anthony.dudaghitachi-hhta.com>
-Organization: Hitachi High! Technologles America, Inc.
To: Mike- Levans <mike. 1evans@h1tach15hhta com> -

cC: Yujl Hidaka

"<yu31 ‘hidakaehitachi-hhta. com>,"denn£é battaglla@hltachl hhta cdm" ":”'

.<dennls battaglla@hltachl—hhta c0m>"; S RS
‘Mlke, : o R ’1

A:S

.f.-see \‘attached quote from FG2 to recregte th.e SnperScan logorn: -ty .o v Faile

l

I had suggested’ we may want to do the logo in a: color FG2 w111 adv1se
what colors looks .best. »

Anthony
---Ff-—— Original Message ERRRE _ . 5 - <
Subject: RE: [Fwd: Re: SuperScan Logo] L !

. Date: Fri, 13 Feb 2004:15:06:14 ~06Q0 1 .. ' i il oh o vl

. From: Debbie Byers <Debbie@FG2.com> . o
» Toz: VAnthony Duda' <anthony duda@h1tach1 hhta. com> - !

Hi Anthony,

Encdlosed you will find our estimate to recreate ‘the SuperScan logos as
noted in your spec below. I will be in the office

the rest of the day and of course all next week if you have any
questions.

In terms of timeline, we are ava11ab1e to start this as soon as Monday
if you'd like.

" Have a great weekend!

Regards,
Debbie

'—--A-Orlglnal Message —————

From: Anthony Duda [mailto: anthony. duda@h1tach1 hhta com]
Sent : - Wednesday, February 11, 2004 10: 09 AM

To: Debbie Byers

Subject: [Fwd: Re: SuperScan Logo]

Hello Debbie,

I work for Electronics Products Division (EPD) of Hitachi High
.1

- .. gy s
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. Technologies..
We are introducing a new line of products for sale into retail stores.
Attached are files of logos that we are currently using.

Below is the directive for our - senior manégement as what we require for
the logos. : ' :

‘Please review and lets discuss the possibilities.
I can be reached a 847-273-4339 or reply by thé email .
Thanks for your hssistance{

Anthony Duda -
_.Hitachi High Technologies

We need to get'a professional to create SuperScan logos with the

vAdvantage you can clearly see" tag line... The original was developed
by 4 : : :
“a marketing company in Boston that is no longer in business:... We need

high resolution and low resolution images...

Also,Awe need oné that says "SﬁperScan Elite" td‘be creatéd for future
use... ‘

Please find out who can do this and what, it will cost...

Attached are the only logos we have and the one with the tag line is
currently just a Bcanned image from an old paper copy... Therefore, we
need this to be recreated from scratch and delivered to us in both high
resolution and low resolition formats...

,..
gyt P
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FG SQUARED lntegrated Marketmg
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PROPOSAL -
Hitachi High Technologies America; Inc.
Electronic Products Division

SuperScan Logo Recreation .

Project Description

In the course of this project, FG SQUARED will complete the foIIoWin‘g'
° Leverage the existing SuperScan® source artwork (EPS file) to:

o Create new source artwork for the version of the SuperScan® logo with the taghne
“Advantage you can clearly see”.
= This artwork will be created to exactly match an exrstrng logo sent to FG
SQUARED by HTA. -

o Create new source artwork for a new version of the SuperScan logo that reads

“SuperScan Elite”.
e FG SQUARED will also suggesta color version for each of the logos.

Project Deliverables

FG SQUARED will deliver the following final formats of both logos to HTA:
e Source artwork: EPS file containing vector graphics
e High resolution TIFF image (RGB, CMYK)
e Low resolution JPG (RGB) and GIF images

| Project Schedule

We estlmate the pro;ect wrll be completed as early as Wednesday. February 18 2004

Estimated Project Prlce

Option A: The ﬁxed estlmate for the project is $600 (no sales tax as this is an out-of-state project)

Option B: If you-are interested in contractlng us onan houdx basrs instead, our rates are as follows:
Project management $150/hr ' : :
All other productron serwces $1 00/hr

1708 Guada!upe Austln TX 78701 ’lh_l: 1»1 512 481 8831 Fax- 11 512 481 8831 Mfﬂ-_@t_
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FG SQUARED integrated Markef:ing '

1}
1

Thank You

Thank you for taking the time to i'eview this proposal. You can rely on FG SQUARED to deliver a cost-
effective and sensible solution. If you have any questions or concerns regarding this proposal, please call

me.

Sincerely,

Debbie Byers, Creative Director

FG SQUARED integrated Marketing
1708 Guadalupe

Austin, TX 78701

512.481.8831 x. 231

1708 Guadalups, Austin; TX 78701 Tek +1 512 4818831 Fax: +1 5124818832 www.lg2com =
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Opposition No. 125,458

Mark: SuperScan Elite

Serial No.: 76/208,230

Published: March 19, 2003

Opposser’s Opposition to Applicant’s Motion for Protective Order

CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing OPPOSER’S OPPOSITION TO
APPLICANT’S MOTION FOR PROTECTIVE ORDER is being deposited with the United
States Postal Service, first class postage prepaid, in an envelope addressed to William T.
McGrath, Davis, Mannix & McGrath, 125 South Wacker Drive, Suite 1700, Chicago, Illinois
60606 on May 6, 2004.

Marlene Barnes



